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Prologue 
Nevenka Bogataj, ACS, nevenka.bogataj@acs.si 

A two-year project “Lady Cafe – motivating activities for women aged 45+” is grounded on 
assumption that women (+45 but also generally) are victims. Discrimination is reported, 
violent behaviour and double burden in case of employment. Indicators used are higher 
levels of unemployment, lower salaries in comparison with men, violence in private life and 
publicly, particularly out of turope e.g. USA, India, Bangladesh China and Middle tast after 
their spring movement. According to the project, women over forty-five have a role of care 
and peacemaker, in Mediterranean countries also the role of material care. More freedom in 
post-communists countries is reported since nineties on the basis of higher employment 
rates and more divorces. Legislative support to gender equality is identified all over turope 
and according to the project this is mostly a result of left and liberal parties. Some specifics 
have been also identified e.g. that Spain and Ireland do not allow abortus and that northern 
turopean states support fertility. 

On this basis the project aims to encourage and support women after their age of forty-five 
to become informed, more educated and publicly engaged. Project participants, mostly 
women, have gone through a variety of practices (e & cross-curricular training, biblio-
therapy, book clubs with women´s literature; presentation of assertive behaviours; theatrical 
techniques for improving self-image building, own interests management, e-learning course, 
individual exercises, e-learning platform etc.). Rich project educational and communicative 
practice, all contextually specific, enables us to report on: 

- high enthusiasm to learn, 
- high interest in being learned, 
- prevailing participation motive in “avoiding mistakes from the past”

(whatever mistake in this variety of contexts might mean), 

- locally embedded actions, 

- experience of reflexion and introspection (e.g. assertiveness, self-esteem,

group awareness, emotional opening and entering the public sphere). 

General and specific types of goals, focused to women aged 45+, were achieved. The general 
ones refer to fostering of training, adjusted methods, democratization in terms of changed 
gender relations, understanding of female situation in each partner country; e-learning 
platform use, new job opportunities for women through improvement of their tnglish 
language skills and digital competences. Specific goals achieved can be further divided into 
institutional (e.g. international integration) and personal (improving self-image, exchange of 
experience, increased educational participation). It was not a surprise that stepwise 
improvement takes place in terms of initial self-empowerment followed by public 
appearance skills.
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A project addressed potential inequality by wide variety of actions, by rich interpersonal 
dialogues and explicit addressing of our Common Future1. Therefore we have to 
congratulate and loudly applaud to all partners, stakeholders and participants of the Lady 
Café project. All of them must have overcome the “victim-like” feelings and provided rise of 
cultural and social capital in very diverse contexts. However, the initial question remains – 
what/ who is the object of equality? Are women on object of a subject of equality imperative?

Other contexts and frameworks address equality other way. For example, biological systems, 
which human, both, men and women, are part of, consider variety as strength, resilience and 
adjustment capacity. Therefore loss of variety and equality to achieve “homogenous” system 
is rejected. If we understand society as a system (at any level, from local to global), equality 
does not refer to its structure (e.g. gender structure) but refers to its functioning (e.g. 
resources access). 

Does “Lady Café” project address access to resources? “tqual access” may mean that not all 
parts of society have equal access to education or to public voice. It is certainly worth of 
fighting for, which is the point of “Lady Café” project. But is competition right or sufficient 
way of gaining equality if we consider that variety of society is strength? Variety in both, 
biological and sociological systems means competition but also – cooperation. As 
competition leads to exclusion (and resources overuse) and cooperation leads to efficient but 
conservative resource use, reaching equality by competition only might be wrong. Societies, 
which survived only from renewable natural resources, have developed particular 
cooperative practices all over the globe. Some of them are still in practice and at their very 
basis, they consider equality very precisely but always in relation with contribution to 
workloads. Resources in these societies are used complementarily by diverse subgroups, but 
only up to the level that they don´t damage self-regeneration of their resource. Can this 
lecture prove sustainability to the project under consideration, too? As this Handbook is an 
excellent tool for women 45+ engagement due to its diverse contextual information and 
positive practice collection, the answer is potentially “yes”. 

Interpretation of the “Lady Café” achievements might therefore consider gender based 
competition for a phase of learning where resources access is being questioned and 
potentially changed. Further developmental steps should recognise a common long-term 
existence and welfare, calling for complementary roles of female and male part of society. 
Our daily practices and organisational models we live in, are contextually specific but worth 
to put attention to from this point of view. “Lady Café” practices and project participants may 
be therefore understood as a basis for reflective interpretation, focused to the development 
from (past social?) inequalities through (recent female?) variety of freedom levels towards 
(future equality of?) resources distribution.  

Dr. Nevenka Bogataj, ACS, 14th April, 2014

1  World Commission on environment and Development (1987). our Common Future. oxford: oxford Univer-
sity Press. p. 27. ISBN 019282080X
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Why write this book?

This book is a way to disseminate the results of a two year project. The project was facilitated 
by the e.U. Funding (Grundtvig LLP). The participating organizations from each country describe 
and share their experiences of running a programme for adults. The purpose of this book is to share 
good practices in the field of gender studies and the ways we propose to tackle them since all of 
us come from different countries. This digital manual can also be used by adult institutions related 
to the field of education and culture and any other types of women’s institutions. The participants 
of this project are involved in adult education, libraries and other associated organizations who 
work with adult learners from Spain, Bulgaria, Ireland, Slovenia, Latvia, Turkey, and Romania. Many 
of the countries involved in the project are Mediterranean or are former communist countries and 
they do not have a long tradition on gender matters. We take for granted that cultural differences 
affect our societies’ perception for women aged 45+ but at the same time cultures are dynamic 
and constantly transform while interacting with changing economic and social practices. These 
organizations have done their bit in terms of gender equality over the past two years and the aim 
is to continue after the end of the project. 
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overview of the Project
Justification (set in the context):

Given the range of the institutions involved in the project, the emphasis was on the training 

of women aged 45+, to assist them in finding a job in the current recession as this group of 

unemployed women has increased a great deal the last years. Many women aged 45 have 

considerable skills to offer society despite, sometimes lacking formal basic qualifications.

Objectives of this handbook:
To disseminate the workshops and methods used for the training of women aged 45+ as •	

implemented by the institutions during the project.

To foster new methods for teaching adults (women 45+).•

To improve the quality of future training courses aimed to these women.•

To show the differences of the activities carried out in the different institutions.•

To know the idiosyncrasy, the ‘know how’ of the learners of each institution.•

To give methodological guidelines for future projects related to gender studies.•

Aims:
To foster the training of women aged 45+ so that they can play an active role in the public•

sphere.

To help women 45+ acquire and develop critical thinking skills.•

To help women be aware of their roles and rights.•

To increase the participation of women 45+ in the labour market.•

To benefit from the skills, knowledge and ‘know how’ of women aged 45+ from different•

countries who will learn to transfer these talents to multiple fields.

Target group of the handbook:
Heterogeneous adult education institutions (libraries, adult education schools, town halls, woman’s 

associations) involved in educational and cultural activities.

Target group of the project:
Women aged 45+, specially disadvantaged groups that experience discrimination due to gender, 

age, social role and limited education. Younger members of the community who can be guided 

by the women aged 45+.  Results: ICT course focused on women related issue, book club focused 

on women’s literature, seminars on slow food, ecology, crafts, psychology, health and traditional 

medicine. A number of the seminars have lasted two school years.



9

Approach:
As the principal actors and beneficiaries of this project are the women aged 45+ of our associations, 
women will receive training but will also transmit knowledge to other learners and trainers in 
talks, plays, exhibitions etc. The second group involved in the project are younger unemployed 
students with non-qualified professional backgrounds who need basic training to find a job in 
the current recession. The choice of this group as a target group is because they normally exhibit 
biased behaviour in gender studies.
The project staff will provide the needed tools for future training. Assertiveness training will help 
them to act as future trainers.

The methodology suggested for the training of these women is:

Training held by our learners:

1. Peer-to peer tutoring is when students teach other students. This approach is usually highly
satisfactory, and has many benefits. Students learn more when they are the ones to teach the 
comprehensive aspects of a subject and there is a beneficial complementary effect: students 
experiencing difficulties, benefit from the help of someone of a similar status and appears less 
intimidating than the teacher. A peer tutor uses pertinent vocabulary and examples that resonate 
with the student, creating effective bridges to breach the learning gaps. Additionally, the tutor 
receives valuable reinforcement from having to prepare and teach a topic. of course, a teacher 
trained to supervise peer tutoring should monitor the process.

2. Significative construction learning: learning must be conceived as a meaning-construction
process.
The learning is not constructed but acquired. The knowledge creation process must be oriented 
towards the construction of meanings for the subjects themselves. The teacher promotes active 
participation by students in the teaching-learning process. It must be done taking into account the 
previous knowledge. In the case of adult students the previous knowledge is very important.

3. Learning functionality and the activity: we take for granted that the  people who take
an active part in the activity contributes more significantly to the construction of the learning 
(including participative lectures, autonomous work, group work) This type of knowledge is more 
efficient than the pure  receptive role of the external knowledge. The participative learning involves 
the students’ planning, development and evaluation.

4. The  autonomous learning: the autonomous learning  is an intrinsic condition of adulthood
reinforce the autonomous component in learning.
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5. The cooperative learning: this type of learning is rooted in adult education; it involves the

learning with others and through others. 

6. Cultural approach: it is important to know the cultural context of the communities we work

with.

Key competences:

Digital competence: the improvement of the digital competence of women is assured 

throughout the ICT course

Learning to learn: to learn how to plan and implement a speech, a lecture using assertive 

skills.

Social and Civic competence: to learn aspects of women aged 45+ and who can  provide 

interesting aspects to the society.

To reflect on their own experience, “know how” and knowledge.

Results of the project:

ICT Course (implemented in the first year of the programme and in some cases    the •	

two years). The ICT course has been a core component of the project and has been 

implemented by all the institutions as we consider it essential that the women participating 

in the project become digitally competent. 

Book Club on gender issues. This allowed an exploration of issues which affect women•

in the partner countries such as discrimination, domestic violence, lack of education

opportunities.

Slow Food, healthy and economic food: a number of the institutions organized seminars•

on traditional food and healthy food, combining speeches and tastings of traditional

dishes.

Theatre: a play on gender themes presented by women attending the theatre   workshop•

and assertivity training for women aged 45+ make improvements in their professional

lives and gender relationships.

Traditional medicine: women learn which plants cure a variety of ailments and which herbs•

strengthen the body. They also learn about the edible and poisonous plants. Participants

get new tea recipes, they learn how to create a herb pill for better sleep, how to make an

incense from herbs etc.

Psychology – A number of the institutions ran some courses on psychology in order the•

women to encourage the women to look after their own health and to become more

assertive and confident in themselves.
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Crafts – A • number of the institutions ran craft classes. These classes encourage the

participants to develop new skills which could assist them in gaining access to the labour

market.

Syllabus (ICT course) Compulsory for All Partners 

All partners organized an ICT course for the women participants, which included some or all 

of the following elements: 

Elementary

1. Introduction to ICT – if women have no experience using computers.

2. Typing – one module on how to type

3. Browsing techniques – how to surf the net – purchase a flight ticket, concert ticket.

4. Digital Photography – how to upload photos, make changes, how to use a digital camera

etc.

5. Social Media – Facebook, Twitter, set up an email account, Skype or Google plus.

6. Blogs – how to create one, examples of good women’s blog sites.

Beginner

1. If women don’t have any computer experience, Introduction to ICT at a very elementary

level, explaining the parts of the computer such as:

a. Keyboard

b. Monitor

c. Printer

d. Mouse

e. Speakers

f. CPU tower or case etc.

2. Surfing on the net.

3. Knowing how to use the most frequent media like email, facebook, twitter, msn, google,

wikipedia, blogspot, wordpress, ebay, yahoo, myspace, flickr, photobucket, paypall, 

rapidshare etc.

4. The outcomes should be:

Have an understanding of the basics of computer hardware and software systems.•

Understand different storage devices.•

Appreciate the importance of using ICT tools in their daily life.•

Appreciate the importance of sharing information using modern technology as a•

medium of communication.
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Chapter 2
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Activities in Mallorca
1. Participation in class of some women aged 45+

After meeting some of the women who also participated in the program last year, our learners 
(women aged 45+) brainstormed some ideas about gender discrimination according to their 
own experience. 

The group examined the last official poll on gender discrimination in our country in order 
to understand that discrimination and domestic violence are still a devastating reality in our 
society.  From this study, the group realized that social attitudes reveal that equality has still not 
been reached.  

The participants felt that the following topics were crucial to discuss in the sessions such as lack 
of money, inequality in the home, the glass ceiling, and labour inequality. 

Lack of money

When Mallorcan learners (women aged 45+) experienced economic problems in the household, 
the sons in the house and not the daughters, had the 
opportunity to gain access to formal education. For this 
reason, some of our students had to work instead of 
study and therefore did not have the right qualifications 
to apply for many jobs.

The married women had no family conciliation: their 
husbands could work long hours and they could 
even study to progress their careers. Their wives were 
responsible for the nursing. They weren’t able to work 
full-time, which left little opportunities for promotion. 

The glass ceiling

In a lot of jobs in which women comprise most of the 
staff, they do not have the chance to become part 
of the board. Some of them say this is because they 
need to work part time as they have to look after their 
children and sometimes elderly family members. even 
now, some of them have difficulties attending the 
lessons at the Adult education School. The cutbacks in 
some government budgets on social matters such as 
kindergarten and canteen grants, and social subsidies 
make this burden heavier for women.

Labour inequality

There are still inequalities in terms of salaries for women 
and men in the same job/position. even within the 
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same company, there are huge differences in terms of salary in favour of men over women. 
Some companies do not provide all facilities such as daycare for women to coincide with work 
and family.

Answers and solutions 

Participants felt strongly that when elections are called, women should look carefully at all 
political parties agenda on gender issues. Do these politicians aim to improve or wok on gender 
issues in Mallorca?

Women’s cooperation 

A solution to balance work and family life, is for partners/couples to help each other organize 
their lives i.e. share household responsibilities, children, elderly. This would enable women to 
have time to attend education, social and cultural activities for personal development. 

Collective pressure: 

Women to continue lobbying and requesting for the services which have disappeared because 
of the budget cuts. 

2. The ICT course

The ICT course set up as part of this project took place during the months of April and May 
2013. The course was made up of a total of 10 sessions consisting on an hour and a half each. 
The content was organized in three main blocks: the use of powerpoint, the use of Facebook, 
and researching through the internet.
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The main concepts of the first block were concerned with male and female stereotypes in society. 
This was discussed using of powerpoints presentations. After their creation, the presentations 
were uploaded on Google Drive and were shared among the students. 

The second block discussed the use of Facebook as a tool to share information, links, pictures, videos 
with other women. Thanks to this social network, we decided to create our own space entitled 
Lady Cafe CePA SoN CANALS in which women  created a profile to interact with one another and 
participate in the different activities designed for them. The main activities in the second block dealt 
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with sexism in the media (past and present) and advertisements. The women were provided with 
different advertisements and were asked to comment on and analyze them on FB. The impact of 
advertisements on women was analyzed in terms of healthy body, diets, etc. 

In the final block of the ICT training, the participants used the internet to select some recipes 
from the particpating countries of the project. on the last day of the course the students and 
teachers joined together to cook different dishes from the participating countries and held a 
party to celebrate and taste the different cuisines.  

3. Book club

The book club was the first pro-
grammed activity for the Lady 
Cafe Project in the Mallorcan 
school. After an advertising 
campaign a group of twenty 
people attended the first ses-
sion of the book club where 
the books and the timetable 
of the course were introdu-
ced. The authors studied were 
introduced to the group with 
a world map. every monitor 
introduced a country and pro-
vided some information on 
each country. 
We tried to change the lectu-
rer every two sessions so thay they specialized on a country.
In the first session, we handed in the reading guides so that the group could prepare the dis-
cussion in advance.

The authors studied were:

Dacia Maraini (Italy)
Elif Shakar (Turkey)

Emma Donoghue (Ireland)
Elizabeth Kostova (Bulgaria)

Sofi Oksanen (Estonia)

According to the assessment, our 
learners (the women aged 45+) 
explained that after spending 
a school year working together 
in the Lady Cafe Project, they felt 
that sorority bonds had grown 
among them and they had crea-
ted deeper bonds as a group. 
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Readings
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4. Speech given by women

1. open call to all women aged +45, especially those who took part in the programme the previous year.

2. For two months, (october and November), we organized several meetings and six women were exception-

ally interested in the second part of the programme. In the next meetings they tried to systematize all of these 

ideas about gender problems. They should have taken into consideration the age and interests of the students 

to whom all these lectures were addressed.

3. In the following meetings, a script about what would be dealt with in the lectures was handed in with an

account of their experiences. It was important to offer solutions to the current gender problems.

4. In the final meetings, two groups of three women each were organized. A male feminist also joined both

groups.

5. The target audience chosen were 1st,  2nd, 3rd and 4th of eSPA (Compulsory Secondary education). The ses-

sions were introduced by some teachers of the programme who would give a general introduction to gender 

conflicts.

Before the lectures each group gathered together to prepare the meetings.

6. on Wednesday, December 18th, both groups lectured for one hour to students in the adult education

school.

5. Theatre Workshops

In Mallorca, a number of the women participated in theatre workshops to bring to the stage the issues affect-

ing women in Mallorca. 

Objectives
1. Provide the learners dramatic and performance tools to improve their self-esteem and interpersonal

communication.

2. Develop the learner’s imagination and their critical sense.
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3. Act in a short play at the end of the two-year program.

4. Cooperate with tasks linked to the Grundtvig Project.

5. Socialize women over 45+ to arts canons.

6. Consider theatre not as an under-developed curriculum.

Poster of the play

Contents

The1) atre action, drama structure.
Body consciousness.2)
Stage distribution.3)
Non-verbal language.4)
The word, the text.5)
Performed readers.6)
Character creation.7)
Set desig8) n and dresses.

Methodology

The course is mostly practical through body and senses’ expression. Learners work on 
creativity. 
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Learners:

Adult students interest-
ed in theatre, especially 
women.

Didact Units: 

Unit 1: Introduction to 
theatre

- Concepts and characte-
ristics of performance.

- Different levels of cha-
racters in a play.

- Characters of different 
drama genders.

- Readers’ texts.

Unit 2: Analysis and text comprehension

- Characteristics of the characters. 
- Development of characters and interaction among them. 

Unit 3: Performing

- Development of the characters’ personality.
- Free performances.

Unit 4: Body expression

- Relaxation before acting.
- Acting with soundtracks.

Unit 5: Modulating the voice

- Voice tones.
- Focusing on feelings.
- Intentional, interactive, creative, and context-situated production of meaning.

Unit 6: Intensive development of imagination

- Team work.
- Drama as of the principal vehicles of information, one of the revailing methods of 
‘thinking about life and its situations’.
- Discussion on cinema and plays.

Unit 7: Stage

- Activities on memorizing texts.

Unit 8, 9 and 10: Acting in a short play
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Evaluation Criteria:

The teacher will evaluate both oral and body expressions through practical exercises. The final 
play will also be evaluated.

Timing:

A 3-hour weekly workshop: each workshop is based on the same activities and planning. 
Nevertheless, they vary according to the proximity of the final performance. However each 
weekly workshop stands alone in itself, and each week builds and develop from previous 
week.

The following monologue belongs to a part of a play performed by the theatre group. It 
is full of dramatic strength.

The prisoner

My cell has twenty thick bars. exactly the same number of years I’ve been with him. Twenty bars 
as hard as steel. These years have been harmful as burning iron, emaciating like lead on your 
feet.

Twenty whip strokes as a punishment. Twenty walking sticks without a path. In the gloom of 
the border, a rusty lock that seemed love.

on one hand, life on the other hand, the man-prison. I’m sitting on a corner of the cell. Covered 
by a gamble of shadows. on occasions, I cover my ears with my hands so as not to hear the 
roaring of the dragon. on occasions, I protect my eyes so as not to be caught by the gaze of 
the Basiliscus.
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Now the bang of gluttony. Before the bites of the bogey-man. Moreover, in my contracted 
hand I’m hiding the key to the monsters which are watching me. The key of a light produced 
by wands who fight Gargamel. Prodigious potions that make Polyphemus sleep. “Hide the key 
properly”, I tell myself. “Don’t allow the devils to see it”. “Don’t lose it at the black background of 
the cell”. My memory should not forget that I have the key. The key that owns nights without 
nightmares. The good days with smiles. The smiles without remorses and the songs in the 
shower but before... two steps. This is what separates my key and the rusted locker. Two steps in 
a world of fears. Maybe the locker was broken. Maybe the ferocious wolf attacks me on the way. 
May be my legs don’t know how to walk. Two steps...one, two and in the end a horizon without 
steps neither salt tears. In the end....FReeDoM.

Institut d’Estudis Baleàrics

The Institut d’estudis Baleàrics has provided conferences and speeches given by professionals 
from other institutions. In June 2014, on the last meeting, all the participants attended a 
conference on Mallorcan female writers in the 19th and 20th century and their contribution 
to the Catalan literature. The conference focused on their role in the recovery of the language 
taking into account the difficulties they faced at that time as the exclusion of women in the 
public sphere was a fact. Some of these writers, despite lacking formal upper education, were 
self-taught by reading and exchanging literary experiences among them. Their quality is on a 
par with their  contemporary male writers.

Valldemossa’s Education Council

The town hall of Valldemossa has been chosen because there have been a large number 
of outstanding female figures throughout history who have lived in this picturesque and 
cosmopolitan town of the Tramuntana mountain range. Amongst them: artists, farm empreneurs, 
writers, philosophers etc. The itinerary along this village has been connected to these figures. In 
the town hall, the education councillor has talked about them. Some of them are Pilar Montaner: 
an artist; Catalina Homar: a farm empreneur; George Sand: a writer; Beata Catalina Thomàs: a 
mystical nun. Some of them are illustrious male figures of the town. After the presentation of 
these female figures in Valldemossa all the participants have visited the most popular spots 
in the village and have attended a piano concert with Frédérick Chopin tracks in the convent 
where he used to live. This convent is also relatet to some female illustrious figures such as Pilar 
Montaner. The female figures present in the special itinerary are:

Catalina Homar daughter of a carpenter. In 1887 she first met Archduke Ludwig Salvatore of 
Austria who made her be in charge of the estate s’estaca. The estate outstood by its production 
of wine based on local grapes such as  Malvasia, which got prizes in Paris and Chicago. Her 
friendship with  the Archduke became closer and closer and she travelled with him all around 
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the world. After going out together for some years they split up. Back in s’estaca, Catalina Homar 
got ill and died . once she died, the Archduke wrote and published the book Catalina Homar 
in which he explains her well-natured personality traits, her love for animals and nature and 
her generosity. L’Arxiduc (Archduke) had a gravestone engraved in memoriam in the chapel in 
s’estaca and ordered a monument to be located in the Miramar monastery. The sculpture was 
made by the Italian sculptor Giulio Monteverde.

George Sand  was a French novelist and memoirist who spent the winter of 1838–39 in Majorca 
with Chopin and her children. This trip to Majorca was described by her in Un hiver à Majorque 
(A Winter in Majorca), first published in 1841. Chopin was already ill with incipient tuberculosis 
at the beginning of their relationship, and spending a winter in Majorca.

Blessed Catalina Tomàs lived a lot of mystical experiences and wrote some of these experiences  
on Cartes Espirituals, a treasure of her intimate mystical spirituality.

Sister Aina Maria del Santíssim Sacrament was born in a religious humble family. She was 
built up with religious values but she lacked humanistic training. She had a lot of problems to 
become a Dominican nun. She faced a strong opposition led by some nuns of the convent but 
after fourteen years she could fulfil her dream: to become a nun at the age of 28. Her mystical 
experiences were outstanding. She wrote about Ramon Llull’s philosophy and wrote mystical 
poetry.

Emília Sureda i Bimet was born in 1865 in a very cultured family. She studied in a French 
school. Besides she read French literature and travelled to France. These experiences built her 
personality. She turned trivial issues into philosophical meditations. She admired the rural 
world and the popular culture because she spent long periods in the family’s country house in 
Valledemossa.

UIB (University of the Balearic Islands) 

our visit at the University (UIB)  centres around  the department of english Studies and the 
Women’s Affairs department (observatori d’estudi de Gènere). The professionals and lecturers 
have explained us the academic and professional situation of women in Mallorca. The members 
of the Women’s Affairs department have provided a lot of objective information (data and 
statistics) and an analysis of the situation of women these days.

Libraries:

The town hall library and the library Joan March. In the library Joan March the project’s learners 
and staff  have seen female magazines (between 1856 and 1923) with drawings and poems 
of Mallorcan female poets. Some of the magazines are: Feminal, La Tortuga, L’ignorància. Some 
books of female writers like Maria Antònia Salvà, Manuela de los Herreros, emília Sureda have 
also been shown.
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Theatre group:

The theatre group of the CePA Son Canals was created in 2005. It is mainly composed by stage 

actresses as the theatre director, also a woman, has always had problems to find actors. This 

year the drama classes have been mainly composed by women. It is also difficult to find young 

actresses as young women normally find it hard to conciliate family, work and leisure. However, 

there are a lot of women aged 45+, who are involved in the theatre group. The drama classes 

are a significant way to help these women to gain access to the public sphere. The theatrical 

techniques help them to improve their self-esteem and assertiveness. 

Drama lessons are based on dramatherapy as the use of theatre techniques facilitates personal 

growth and promotes mental health. Dramatherapy is used in a wide variety of settings. Some 

psychological aspects under study are: projective identification and dramatic distancing. 

Projective identification is the process whereby a person feels the feelings that the other is 

unable to access themselves. Dramatic distancing refers to the way that emotional and 

psychological problems can be accessed easier through metaphor. The aspecs which one has to 

deal with in this case are: directiveness, social assertiveness, resolution of problems, exploration 

of personality traits and interpersonal interaction.

Plays:

The performance of the theatre group composed of women consist of five stories centred 

around  male-female relationships.  All of them but el prisoner  (The prisoner), are approached 

with sense of humour, the humour is the leit-motiv of these male-female relationships.

“L’agència” (the agency) is about  a man and a woman who first meet each other  and they are 

interested in flirting and dating. The woman is very natural, with simple tastes. She is searching 

for a man to marry to. However, he is just interested in sex.

“La carcel·lera” (the jailer)  is the story of a woman imprisoned in jail, who is about to be visited 

by her husband. She is eager to see him. once his partner goes into her cell, an unexpected 

female visitor turns up.

“L’esposa” (the wife)  talks about the day by day of a ‘mature couple’. Time passes by as usually  

but one day something unexpected happens.  It is never too late to fly alone.

“La presonera” (the prisoner).  It is a monologue conducted by a woman imprisoned in a 

claustrophobic cell as a consequence of a suffocating and unfair relationship.  She explains all 

her frustration and her anguish.

“Ramon”: Ramon is a seductive gentleman, a snake charmer. Throughout this scene we have a  

look at the male-female relationships.
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Activities in Bulgaria
1. Developing skills in the field of applied arts:

Decoupage technology in the Regional library in Veliko Tarnovo
The decoration of the house creates a large part of the holiday spirit. For that reason, w gave you 
some ideas on how to make different your Christmas decorations. 

Decoupage is an original technique, combined with a little skill and imagination that can help you 
design unique gifts for the upcoming holidays. If you are from those who love to cre-ate, or have 
always wanted to experience the pleasure, surely you would like our proposal for decoupage lesson, 
which co-creates interesting decorations and gifts for Christmas. First you need desire and 
inspiration. All necessary materials were provided by us - napkins with ap-propriate pictures, 
decoupage glue, paints and additional tools and the object that was deco-rated -  everyone took it 
from home - a plate, mug, bowl, vase, candle, wooden board, bottle… whatever comes to your 
mind. It was advisable for the objects to be white (bright) and with a smooth surface. 

We know that there is noth-ing better that the old 
wine, but unfortunately we cannot say the same 
for the furniture and objects in our home. over the 
years, besides sentimental value, they also acquire 
worn       appearance, which is nothing more than 
unpleasant. But luckily there is hope, and it is 
called decoupage. In times of crisis is the time to 
manifest creativity and embody emotions in 
already outdated items.

The ‘Christmas decoupage’  was held on  12th of
December from 2 to 4 o’clock with the trainer 
Monika Hristova, manager of ‘Majanta evants’ in 
the reading room of RNL ‘P. R. Slaveikov’ (Ivanka 
Boteva Str.)  The “Christmas decoupage”  was 

held on  12th of December from 2 to 4 o`clock
with the trainer Monika Hristova, manager of 
“Majanta evants”, in the reading room of RNL “P. 
R. Slaveikov” (2 Ivanka Boteva Str.).  

on 30th of october in the reading room of the
library at 3.30h was held a workshop for making 
origami. Mr. Dimitar Dimitrov trained the ladies, 
members of the club ‘Lady Cafe’ in abilities to 
create beauty from paper. 

All participants acquired new skills or simply 
shared experience that they already had.

Origami for the ladies from “Lady Café” 
project
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On 5th of December the RNL “P. R. Slaveikov” 
organized the St. Nicolas` tradition of Veliko

 

Tarnovo” – culinary competition for the 
preparation of dishes from the traditional 
Bulgarian cuisine featuring students from 
Vocational School of Tourism “Dr. Vasil Beron” 
– Veliko Tarnovo. The initiative was related to 
the presentation of “Slow food” movement 
and the realization of ‘Lady Café’ project.

2. Promotion of mouvements " Slow Food" and  “Wellness”

Organizers: “Opportunities” association, VST 
“Dr. Vasil Beron”, RNL “P. R. Slaveikov and 
RHM – Veliko Tarnovo. 

Culinary competition "St. Nicholas' tradition 
of Veliko Tarnovo"

At the beginning of the last century, when our beautiful city was still the capital of Bulgaria, 
people were eating healthy without talking about it. Now we talk more about it than we are able 
to apply it in our daily routine. The reason for this is the change of feedstock (corn wheat bread 
GMO plants, artificial enhancers, etc.) industrialization of food (margarine, halvarine, sausages), 
commercial interests, and many others. The media often confuses and misinforms people when 
choosing healthy foods (ex. cases of infection in West Europe with E. coli in and the massive 
destruction of cucumbers in our country).
 .
Since 2011 the institution responsible for food safety is Food Safety Agency (Bulgarian Agency 
for Food Safety) and the producers ensure the food quality. Bulgarians are happy people 
because we have high culture of hygiene and nutrition: we wash fruits and vegetables before 
eating, we don`t eat raw meat. Due to our small territory and "Natura 2000" in Bulgaria and can`t 
grow GMO crops, but that doesn`t mean it is not imported.

These and many other  issues of concern about the quality and safety of food, justify the need of 
events like this for people to understand the truth about the current state of food and to teach 
them to be informed when making choices on what food to buy.
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3. ICT courses in the educational center In Regional Library -  Veliko Tarnovo

In February and March we had 4 modules in ICT courses for 45+ ladies - beginners. The 
subject was working with office packages, social networks and facebook. The next level 
courses for advanced female users were between 27-30 of May. The teacher of the 
participants was our system administrator and the Head of Department “Information 
Technology”, Kaloyan Zdravkov.

Results from ICT training:
Students were taught basic skills in computer work - characteristics and intended use of the 
system and peripheral devices, interaction with the operating system and navigation of the 
file structure. They learned how to write and format texts in different size and complexity, 
how to print them or send them over the Internet.

All participants registered their own email addresses and learned how to communicate 
through programs of communication (instant messengers) - Skype, chat modules, etc.
Last but not least, the students gained a feeling for a global communication through social 
networks - Facebook and Bulgarian analogues, they have improved their skills in complete 
informational awareness through the capabilities of the world wide web.

On May 29, 2014 gv Regional National Library held the first competition "Culinary delights", 
organized by the staff of the library. Presentations are made of these dishes created with a lot 
of aesthetic sense and creativity. Of course, they were all winners, as each has put effort, 
desire and united by the idea to do something together. Zheni Sapundjieva, Chairman of the 
Regional Union of Bakers and Confectioners in Veliko Tarnovo area was our guest and jury, for 
which we are grateful.

Contest "Culinary Delight"
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4. Book club
In RPL – V. Tarnovo 2 literary meetings were held, on which were presented poetesses and 
their work and a Turkish author Solzman Kamuran. Was presented also a trilingual (English, 
Bulgarian and Spanish language) poetic book of Ruzha Velcheva - “Out of heaven”, published 
especially for the project and for distribution among the partners.

Literary evenings of club "Lady coffee 45 +"

On 23th of June was held a lecture on "Five Factors that lower standard of life and three 
possible solutions”, lecturer - Zhivka Karagancheva. The lection reviews the main factors that 
lead to stress, for example: inflation, demographic decline, unemployment, low income and 
financial illiteracy. And the three factors that that provide solutions to the problems are: 
Searching for a better job, business creation and long-term savings. The people who attended 
the lecture were provided with information and trainings on acquiring skills in interviewing for 
a new job; the advantages of revealing your own business; buying a franchise alternative and 
participate in network marketing, which, according to Robert Kiosaki is the business of 21st 
century.

5. Training in social skills

Certificate for overall quality performance of  
the program “Lifelong learning”:

In December, 2013 the library received deserved 
recognition for years of activity in the promotion 
and implementation of activities under the 
"Lifelong Learning" program.RPL “P.  R. Slaveykov” 
was the only library in the country, which received 
a certificate for overall quality performance of 
projects under the sectoral program "Grundtvig", 
activity “Learning Partnerships” within the 
program “Lifelong learning” for the period 
2007-2013. The quality certificates were presented 
on 19th of December by Prof. Aneliya Klisarova - 
Minister of Education and Science on an official 
ceremony during the valorization conference 
under the "Lifelong Learning” program of the 
National Agency - Center for Human Resources 
Development.
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Activities in Ireland
Activities in Clones Branch Library

The project was launched in Clones Library in January 2013, by the Major of County Monaghan 
with approximately 60 women in attendance. At this launch, the women were asked to fill in a 
questionnaire of what activities they would like to participate in over the following 18 months 
of the project. For the launch, we paid particular attention to target women who we knew or 
we were made aware of, who normally do not participate in educational or social activities.

The following is a summary of the project activities which took place in Clones Library from Janu-
ary 2013 to June 2014. Almost 80 women participated in the various workshops and courses pro-
vided. For approximately 40% of the women, this was their first time to engage in a project. 

1. Book Club

These titles were chosen by the Librarian in consultation with the participating women of the 
project. They wanted to read and discuss books which dealt with women’s issues, especially is-
sues that affected them when they were either growing up or when they mothers was growing 
up. The four titles were read over a period of 6 months, and 4 discussion workshops took place 
in Clones Library. 

The women felt very comfortable to share their opinions of the books with each other, discuss 
these issues that affected many of them during 1950’s, 60’s Ireland and compared them to is-

sues affecting women in Ireland in 2013.  

Lady Cafe launch, Clones Library, January 2013
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There were tears, laughter, sadness, and enlightment expressed in the discussion workshops. 
Some of the women had (a) very regularly read a book before they joined the book club or (b) 
never participated in a group discussion and shared their feelings. 

The workshops opened up a new world to a 
number of the women, where they felt comfort-
able to sit and talk with women about women’s 
issues – no longer was it a taboo to talk about 
these issues. Some of the issues discussed was 
the Catholic Church in Ireland from the 1950’s to 
1990’s, it’s influence on family life, especially the 
role of the woman in home during this period; 
women participating in society, whether in the 
workforce (the types of jobs women had, educa-
tional achievements) or general participation in 
the community.

Bibliography
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2. Craft Club

The women requested to start 
up a Crafts Club, which began 
in the Autumn of 2013.  The 
group met once a month to 
learn and share some new 
crafting skills such as patch-
work, knitting, card-making, 
sewing, millinery. 

3. Conversation Classes

These Conversation Classes 
added a wonderful european Added element to our program here in Ireland.  The group was 
made up of members of the Lady Cafe group and some people from the new communities in 
our town.  The women in the Lady Cafe group participated actively in the public sphere and 
assisted in teaching a new language, (english) to the new members of our community. It was 
felt that developing better language skills would assist this group in finding employment in the 
future. The participants of the lady café project also learned a lot about the culture and social 
situation of women in other european countries through these classes. 

4. Psychology

Improving the self esteem of women in our target group was a priority as many of the partici-
pants had not been employed outside the family home before. It was recognized that a number 
of the women needed to improve their self-confidence and self-worth, thus encouraging them 
to participate more in their community. The group were invited to a number of activities such as:

(a) ’Colour Me Beautiful Evening’ which encouraged them to learn about styling themselves 
and to discover what colours and clothes suited them. 

(b) ‘Yoga classes’ which taught them techniques to deal with stressful situations and how to 
relax.

(c) ‘Indian Head Massage Classes’ where they learned about the benefits of Indian Head Mas-
sage as a part of the ancient Ayervedic healing system. This type of massage also proves very posi-
tive in reducing stress. These classes provided the group with an opportunity to become trainers 
where they performed the massages on other groups from the community.  

(d) ‘Cosmetic Making workshops’ where they learned how to make some beauty products 
such as soap and massage bars.  These are items that can be made in the home so may provide 
the participants with opportunities in the future. 
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(e) ‘Reiki Workshops’ to learn about the 
benefits of this therapy on their health.  

5. Health

We facilitated a number of health workshops 
and talks in Ireland which were aimed spe-
cifically for this group of ladies and health 
issues which may affect their age group. 

(a) We were joined by the Irish Osteoporosis 
Society who delivered a talk on how to pre-
vent osteoporosis and what steps to take if 
you develop it.  one of the ladies in the group suffers from this condition and she was very open 
as she described how she deals with it in her everyday life.

(b) We were also joined by a National Cancer Awareness Group, the Marie Keating Foundation, 
who brought their mobile unit to our town.  They presented a wonderful talk on Breast Cancer 
and other common cancers which greatly affect women such as cervical cancer, lung cancer etc.  
They provided individual consultations with some of the group in their private unit.  Again this 
workshop allowed the women in the group to discuss their own health concerns, previous health 
problems and provided an opportunity to develop deeper bonds amongst the group. 

(c) The Irish Heart Foundation joined us to educate the group on the dangers of blood pressure 
disorders, cholesterol problems and heart disease. This was a wonderful event and encouraged 
the group to become more aware of the danger signs of these diseases and the long term affects 
that they can have on their health. 

(d) As part of positive mental health week the ladies participated in an information session 
exploring strategies to assist 
in promoting positive mental 
health through everyday life-
style behaviors.  

(e) Chiropractor – A local chi-
ropractor joined us on World 
Move for Health day to educate 
us on ways to keep our bodies 
strong. 

(f ) Eating Disorders – We 
explored the types of eating 
disorders which can have a dra-
matic affect on our health and 
well-being. 
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Through these activities, the ladies were empowered with the knowledge and information to the 
various organizations available locally and nationally in Ireland in seeking help or assistance with 
health issues. 

6. Cookery Course

Cook It! is a nutrition educational program, where partici-
pants had the opportunity to learn how to cook healthier 
meals, cook healthier on a budget while enhancing their 
cooking skills. over the 4 week course, particular attention 
was given to foods and nutrients essential for women over 
the age of 45 for their well being i.e. calcium, fibre, protein, 
foods high in sugar/far and how to avoid them, how to use 
more herbs and natural ingredients for flavoring and how to 
do all this on a small budget. 

7. ICT Course

From February to December 2013, over 40 women partici-
pated in a number of computer workshops in Clones Library 
in partnership with Monaghan Cavan education Training 
Board (eTB). These included Beginners (Introduction to com-
puters), Social Media (how to set up an email address, Facebook, Twitter, blogs), Digital Photography 
(how to use the camera, upload the photos, make changes to photos, upload online) and how to 
carry out research online (they were tasked with searching information about the partner coun-
tries – history, culture and women’s issues). 

Many of the women had never participated in any ICT courses and through this project, it gave them 
the opportunity to learn basic computer skills but also they now know how to use social media to 
communicate with friends, family and other women. They have acquired the basic skills how to use 
the internet for researching and obtaining information for the betterment of their lives. 

All workshops and activities were evaluated 
by means of questionnaires or discussions. 
The feedback has been extremely positive, 
with new friendships being formed, a num-
ber of the women continuing to participate 
in other courses or programs locally. For 
a number of the women, it has built their 
confidence to partake in activities orga-
nized locally and a number of the women 
have joined either the local ICA group (Irish 
Country Women’s Association) or other 
community groups.
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Activities in Slovenia
1. Video stories

educational workshop ‘Video stories’ is the one for you, if you are creative and you enjoy making 
new, special and innovative things. The course was comprised of 5 workshops, 20 hours of 
tutorial with two mentors. The participants were taught how to make their own video stories 
and feedback has been very positive. The final products are very well made, creative, educational 
with innovative stories.  

This workshop targets women 45+. even though it may seem that knowing how to make video 
stories is not that significant knowledge to have, this can be more interesting way of telling 
a story. By using video stories can be more appealing, creative and interesting in presenting 
information in the workplace, than the usual presentation software programs.

Why use Video Stories: Use your favorite pictures, subjects and great ideas for generating your 
own video story. You can make it about your trip, places you have been to, people you have 
met. You can make it about you family, 
grandchildren, about your favorite cooking 
recipes and anything else that crosses your 
mind. 

Surprise your loved ones for their birthday 
and make them a unique birthday video 
story instead of same old every-year 
birthday card. Include your best wishes and 
share your best memories all combined 
together in a video story. Make a video story 
that discusses the problems of the world.
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When the women finished their stories, watched them, they felt very proud of their product. 
This motivates them for further learning about the computers, as they develop interests in 
other ICT programs. They want to share they stories, they want to know how to share them on 
social networks, services in the cloud or how to send them by email. Dare to explore the artistic 
side of you and do not be afraid to think out of the box?

2. Preparing healthy meals

It’s in our interest to feel as good as possible. We all want to have a lot of energy and a healthy 
body. The best way to achieve that is through healthy food. A lot of people think that healthy 
food means plain and tasteless food, but that is not true. on workshop ‘Preparing healthy meals’ 
the participants learn how to put together a menu and how to prepare meals over a whole day. 
They discover that healthy food can in fact be very delicious. They also learn how to choose the 
right kind of food with appropriate calorific value, that keep us fed for a while. 

This workshop targets women 45+. Healthy eating habits are very important and more people 
should be aware of that. Healthy food has a huge impact on our well-being, and us women, we 
cook for the whole family. of course we want only the best for our children and grandchildren 
therefore it is in our interest to provide them with a healthy meal. At the same time we can educate 
them and help them to develop healthy eating habits from young age. By eating healthy we 
are protecting our health and well-being and at the same time prevent risk factors for chronic 
diseases such as hypertension, type II diabetes, high blood sugar and others. 

This workshop also motivates us to learn more about healthy food, try new recipes, making healthy 
desserts, pass our knowledge to our children and take care of our body in other ways as well, for 
example by working out more and drinking more water.

3. I can do it

Within the Center for autonomous learning, in Ljubljana City Library we facilitated  four 
educational workshops under the title 'I can do it'. 

At the workshops, women learn about the different types of exercises and physical points for the 
establishment of energy in the body, acquire breathing techniques to raise and release energy 
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and become familiar with the 
ways of self-help to feel better.

Through these workshops they 
became more aware of them-
selves, learnt to recognize their 
skills, create goals, find out what 
motivates them and how to 
function as efficient as possible.

Participants have practiced a 
variety of interactive and verbal 
exercises, talked about how their day is organized, their hobbies, what things they don’t like 
to do, which way of learning facilitates the work, which method of perception reminds us of 
several things, when and why do we memorize some things better then other?

The workshops are aimed primarily 
at women 45 +. They help women to 
discover their potential, increase self-
confidence and take a more active 
role in society. Feedback from the 
participants was very positive and many 
of them expressed desire that such and 
similar workshops were available in the 
future.

These workshops have motivated 
them to keep working on themselves, getting to know themselves, to educate and perfect 
knowledge on this area. They learned many vital things that will improve their quality of life and 
help them to feel better all in all.

4. Workshop Google Street View for generation 45 +

Last summer (2013) the Google Team, with 
their special cars with cameras, visited our 
small country and took photos for their Goo-
gle street view app. The service allows virtu-
al walking on the roads, but contains only 
images of public roads that are no different 
than what you see when you drive or walk 
down the street. 

Nowadays, technology is rapidly advancing 
and we all want to be in step with the times. 
This workshop gives women 45+ the oppor-
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tunity to discover the advantages that technology offer us, especially the application Google 
Street View.

Participants at the workshop were taught that Street View is not only technologically very ad-
vanced app, but also that it can be quite useful and fun thing to use. This application is especi-
ally useful when we are looking for a specific address, and we do not know exactly where the 
building is located.

Step by step, the Participants learn about all the benefits of street view. They learnt how to 
search for a location by address, exploring the city, looking for secret nooks and just for fun 
they also visited some foreign countries and viewed their sites. They virtually visited our project 
partners of Lady café project. They learnt how to find driving directions from point A to point B. 
So now they are able to get directions for a vacation, or to a new hairdresser all by themselves. 
By finding the address first with Street view app and take a look at the directions and the 
neighborhood you can save a lot of your precious time. If you travel by car you can check how 
to get there and also see where to park your car. In case you travel by bus, you can check which 
buses drive past the station that we need to get off the bus and how does the station look like. 
That way we cannot miss our stop.  

In addition they also were shown the application Photosphere 
and how to create their own maps. Through exploring and 
discovering these applications, they gained a lot of useful 
knowledge, and had a lot of fun in the process.

The feedback was very positive. Participants were motivated 
to keep exploring Google street view at home and they 
have requested for more similar workshops in the field of 
technology and computing. They went home happy, but 
hungry for more learning. 

5. Eco day at the learning exchange

Within the Learning exchange in Ljubljana City Library we have carried out through many years 
a lot of different programs, whose primary goal is 
to raise awareness, provide information, advice and 
imparting knowledge to all generations about what 
we can do ourselves.

This time we organized an eco day, which consisted 
of five different workshops and presentation focused 
on various eco-topics and was designed primarily for 
women 45+. Participants learnt how to make their 
own homemade lip balm, how to prepare healthy 
spreads, making eco jewelry and eco-scented sa-
chets. They learnt how to use and prepare medicinal 
plants along with useful information about herbs.
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All of the knowledge they have gained through participation in eco day, the participants will 
be able to use at home. This type of knowledge is very useful because it is a great advantage to 
know how to make use of what nature has to offer us. In addition, this is a cheap and easy way 
to make quality, environmental and consumer products.

All participants were very satisfied with their products. The women reported that the work-
shops were very enjoyable with a pleasant atmosphere. They gained a lot of new knowledge, 
and at the same time we have arouse an interest in other eco products that they can prepare 
at home.

6. Management of own interest and access to labour market - EIS

A lot of women in target group 45 + are active in labour market. Because of current situation in 
the labour market, there are a lot of women from this target group unemployed or looking for 
new job opportunities. In Ljubljana City Library we have eIS – employment information Service 
in which we organise various workshops for job seekers and other participants who are inter-
ested in topics related to labour market, job seeking and professional carrier. 

As a part of the learning activities for this project we developed and organised a talk on man-
agement of own interests and access to labour market. This activity had two main parts. (a) First 
was focused on use of web portals related to job market (access to labour market, information 
about potential employers etc.); the use of web based tools for searching for jobs and prepar-
ing CV etc. (b) The second part focused more on soft skills, i.e. identification of own interests, 
presentation of skills to employer, business dress code and communication. 

These workshops had two very important aspects. (a) Motivational – the presenter (teacher) 
was the role of motivator and facilitator for participants as individuals and as participants as a 
group. (b) The second important aspect was social moment – the group of other participants 
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had also the role of supporter. Unemployment and the search for jobs is quite a stressful situa-
tion, which can affect self-esteem of participants and have a negative effect on the social net-
work of individuals in this situation. Through these educational workshops, we can improve 
such situations.

7. Getting To Know The Camera

everywhere we look, there are moments that we wish to capture in our memory. We can achieve 
that with photography. on this course the participants were taught the basic functions of the 
camera and how to use them properly. We were shown what makes photography interesting, 
things that are important when taking photos of various motives and how important proper 
lighting is. 

once we became familiar with the theory, we were ready to test our new knowledge in prac-
tice. The participants went to a local park to take photos and experimented with the different 
settings on the camera. At the end of the course we looked at the photos together and were 
given advice on how to improve our photography skills.
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Usually the courses that offer knowledge about the usage of different informational and com-
municational technologies (ICT) for target group women 45 + are based on lower levels even 
though this knowledge is very important for active participation in society and on labour mar-
ket. In this course you get familiar with the camera and you can learn how to capture magical 
moments in life and frame them forever. This is how we can revive memories of places we went, 
people we met, only by looking at the photos we took. At the same time you might discover 
your artistic side and be creative. It is a fact that courses with topics as photography can moti-
vate participants to learn other ICT related topics. 

Photography is just a beginning. Later on we can transfer this knowledge and use it with other 
ICT applications. For example in the use of emails and Facebook,  the sharing of photos and 
communication for improving connection of target group with other members of society, use 
of Internet programs for editing photography and for searching information about photography 
(and other topics). Photographing is an art that finds beauty in things that are not traditionally 
conceptualized as such. Looking through the lens of the camera focuses on observation and 
we notice things we usually would not. every moment is precious, but memories fade. 

8. How to use PowerPoint and How to use Excel

Women aged 45 + are a very diverse group. In this group we have employed and unemployed 
women, housewife, scientists, mothers, grandmothers etc. All these roles demand certain ICT 
knowledge. In Centre for Autonomous Learning in Ljubljana City Library we tried to respond to 
this demand with various activities through the Lady Café project. 

Workshops “How to use PowerPoint” and “How to use excel” were two of such examples. We 
chose these two Programs, because in Slovenia these two Microsoft programs are very common 
in many companies, so that our participants can use this new knowledge in their workplaces. 
And on other side, these programs are very often on personal computer in households. 
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Humans are visual creatures. You can use 
PowerPoint projection for presentation at work and 
make it more interesting with its help. You can use 
text, pictures, charts, graphs and as many colours 
as you wish. You can also use it for personal mat-
ters and surprise your friend with a unique birthday 
PowerPoint presentation that contains pictures of 
you two together, special music background and 
of course a beautiful message to go with all this. 
You can also use it for presentation of pictures from 
holidays and show it to your friends and family or 
send them by email. Show your creativity and make 
the best Christmas card ever with PowerPoint.

our lady participants are motivated for further learning of other computer programs and are 
looking forward to get to know ICT better. 

In Centre for Autonomous Learning all participants have the opportunity to gain new skills in 
a good learning environment with support of mentors. Some of the participants have worked 
with these programs autonomously in our Centre prior to workshops, so the workshops were of 
a good support and extension to their autonomous learning.

9. Handicrafts in The Learning Exchange

In october 2013 the Learning exchange, Ljubljana Library organized an educational event entit-
led “Handicrafts in The learning exchange”. Through various activities and the presentations of 
different skills we explored Slovenian handicrafts. These include the production of a wide variety 
of products for everyday use. Women in the 45 + generation were performing in two roles; as par-
ticipants in the event, where they were cooperating in the creation and manufacture of various 
products and they looked at the displayed products. In the second, even more important role, in 
the role of provider of workshops and exhibitors of products.

Through the role of provider they were able to present their 
knowledge and skills, given an active role in transferring 
knowledge to others and they performed as trainers to other 
participants. During the workshop the participants learnt how 
to produce articles of straw and salt dough, lace-making, fel-
ting, making flowers from 
nylon, rag dolls and fel-
ting. overall, the event was 
attended by approxima-
tely 100 participants and 
all participants presented 
their products at the exhi-
bition.
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Activities in Turkey

The ICT course 

Gunisigi elderly Service Centre comple-
ted training course (a) 'Basic Computer 
Information'  and  (b) 'Active Internet 
Using'. The women learnt to use the com-
puter, browse the internet, book flights, 
social networking and basic ICT skills. 

10 women over the age of 45, most of 
whom are housewives and members of 
our association, participated in the course. 
The lessons mainly focused on the active 
social network, such as Facebook and 
Twitter, both attracting alot of attention 
from the participating women. At one of 
the workshops, of which the press were 
invited to, one of the eldery women told 
them 'I was angry with my grand-kids for 
spending so much time in fornt of the 
screen. However after learning how to 
use it, now I think it is so entertaining 
that the kids are right.' The activity and 
this elderly lady appeared on local and 
national media.

Workshop on International Women Issues 
on 27 September 2014, an international workshop on women issues was held in the city of 
Kirikkale. It was conducted by Clinical Psychologist Muradiye oral, who works for social service 
centre, in the branch of women issues. The members from the Lady Cafe project partners and 
the women associations in the city were involved in the workshop.  The local media and the 
public were really interested in this workshop because the city doesn’t host such international 
events very often. The workshop was very important for raising awareness of the public for 
women issues. 
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The Topics of the Workshop were:
The problems and the barriers women face in terms of participation in Turkey and 1. 
samples from the Lady Café’ project partner countries. 
The activities organised to solve the problems in the city of Kirikkale by the hosting2.
institution.
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Activities in Romania

1. Digital Storytelling
Digital Storytelling is a collaborative, workshop-based process which enables people to tell 
their own stories, in their own voices using still and moving images, voice-over sound tracks in 
a digital environment. In a short workshop, lasting no more than 20 hours, people with limited 
or even no technical expertise can gain the skills needed to write, edit and narrate their own 
story. Completed stories are effectively short films of approximately 2 minutes and are shown 
in community settings, on the internet and in public spaces.

Course planning

In planning the Digital Storytelling course we conducted several activities for implemented 
effectively and successfully service: 

- Develop and design the curriculum

- Prepare the material needed 

- Develop an evaluation questionnaire 

We opted for a course of 10 days, 2 hours per day in the morning.

Scheduling 

In scheduling we considered several factors: other events or courses that take place in the 
library, holidays which may be interposed in the middle of a week.

Resources 

Two librarian experienced trainers in use of computers and the Internet. Training Centre equip-
ment: computers and software. Besides laptops were used supplies: flipchart sheets, markers, 
white sheets, and the break between sessions were prepared coffee, tea, cookies and candy. 

Also, in the planning phase we determined whether we provide ongoing support learners, in 
what format, printed or electronic, diplomas at the end of the course.

Course implementation

Creating curriculum and course content

We set number of hours and competences, prepared course materials and lessons. The curricu-
lum and the course content were created of the librarian training team and had the following 
structure: 

- Day 1 ‘Story versus scenario’

- Day 2 ‘Items for capture attention’
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- Day 3 ‘Scenario design’

- Day 4 ‘Choosing pictures’

- Day 5 ‘Image processing’

- Day 6 ‘Managing sound recording’

- Day 7 ‘Storytelling synchrony area images with sound’

- Day 8 ‘Introduction of special effects’

- Day 9 ‘Subtitling videos’

- Day 10 ‘evaluation’

Registration of participants

Registrations were made by telephone and / or in the library. The majority of the participants 
followed the IT course previously. Requests for enrollment in this course were numerous.

Organize adult learners into groups 

Participants were divided into groups of ten people, based on the principle ‘first come, first 
served’. The coordinator took into account enrollment program and has reprogrammed those 
who could not attend the initial group. 

Before each lecture series, all participants were contacted by telephone to remind them the 
start date and to have their confirmation for participation in the course.

Prepare room and materials needed

A day before of the start date we prepared the room: checked that all computers operate 
(including mouse, headphones) and are connected to the Internet. Prepared necessary flip-
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chart sheets and markers for writing, checked the operating status of the projector, deleted 
folders being used in other groups.

Courses 

With this type of course participants have learned how to write a script, edit photos, draw-
ings, posters, and how to turn into a two minute video that can be posted on YoUTUBe. In ten 
days course participants were familiar with programs like MoVIe MAKeR for film, AUDACITY 
for sound and DIVXLAND MeDIA SUBTITLeR for subtitle. Moreover, they created videos about 
libraries, people and history of places, events of personal or professional life.

Results

A new start by Georgiana Mihăilă1.

https://www.youtube.com/watch?v=B7onZnzUQjw
Most precious gift by Florina Grosu2.

https://www.youtube.com/watch?v=6hPWPHGRXxe
Library, my passion by Monica Drugă3.

https://www.youtube.com/watch?v=bJeN9Lywgvs
A succes story by Rodica Brezean4.

https://www.youtube.com/watch?v=Rd3Cxrfryye
Măierus, story file by Adele Turk5.

https://www.youtube.com/watch?v=2qkp1XIdftc
Library, present and future by odăianu elena6.

https://www.youtube.com/watch?v=WBuNyqibYp4
ecology in my library by Laura Gârbacea7.

https://www.youtube.com/watch?v=4oReIiWU-Tg

Fountain of knowledge by Cornelia Văduva8.
           https://www.youtube.com/watch?v=MrL5qXC6Y3k

Evaluation

At the end of the course participants completed an evaluation form, from which we could learn 

their feedback on this course. We quote some comments from them:
‘I never thought that I will be able to create a short film. I am very proud of myself”.•

‘The approach was very new for me and I consider myself lucky having the opportu-•
nity to follow this course’.

‘The information given in this course was very well explained and useful. I intend to•
develop my new skills and to create more films’.

The majority of the participants gained confidence in their ICT skills, and consider that using 
Digital Storytelling as a means to increase the active usage of ICT by adult people and thus 
improve their ability to participate actively in society is one of the best choice.
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2. Slow food Workshop

our food and taste education program started from the idea that food means culture, tradition 
and conviviality, and that the act of eating can influence values and behavior.

The Slow Food Workshop is a food education program for adults developed by Public Library 
George Baritiu Brasov, consisting of 5 workshops that are available to all adults 45+. The idea 
was to bring knowledge to adults, stimulating their curiosity and promoting responsible choice-
making based on the reawakening and training of the senses and the study of food from land 
to table. Tasting food was an integral part of the process, as it helps tell the story of small-scale 
quality production. Participants was given the opportunity to learn methods and tools for a 
critical and more considered approach to food, thereby becoming more knowledgeable in 
their consumer choices. 

Programme planning

In planning the food and taste education program we conducted several activities for imple-
mented effectively and successfully program: 

- establish the structure of the program

- Chose the subject for the workshop

- Prepare the material needed 

- Develop an evaluation questionnaire for the workshop

- establish the calendar

We opted for a two month and a half program, two workshops per month, in the afternoon, of 
two hours per workshop.

The subjects choosen:

1st workshop ‘Introduction to the Slow Food world’ 

2nd workshop ‘To the origins of Taste’

3rd workshop ‘Gastronomy of all senses’ 

4th workshop ‘Summer recipes’

5th workshop ‘Food and Health’

Program description

1st Workshop ‘Introduction to the Slow Food world’

Objectives
Learn about Slow Food concept- 
Learn about Slow Food movement activities- 
Understand the connection food-health- 
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Activity Description

Divide the participants in three workgroups. each workgroup, using brainstorming method, 
had to identify the keywords for describing Slow Food, the purpose and the advantages for 
individual and for community of this concept. After that, they will present the results in front 
of all participants. The coordinator will introduce the information regarding history, activities, 
events and projects of Slow Food organization through a PowerPoint Presentation. At the end 
of the presentation invite participants to a facilitate talk regarding the connection between the 
food and health.

Equipment

- Flipchart paper 
- Laptop
- Projector
- Markers
- Post-it

Coordinators

Two people. 

At least one person with skills in nutrition to give extra information to the participants. At least 
one person with practical skills in managing, preparing and tidying up spaces. 

2nd Workshop “To the Origins of Taste”

Objectives

Train t- he senses
Develop con- centration skills
Trust-building- 
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Lear- n to recognize herbs, spices and fruits

Memorization- 
Activity Description

Divide the participants into pairs. one person in each pair is blindfolded, becoming the mole, 
while the other leads the mole around by the hand. The leader silently brings the mole to the 
sensory space and helps them smell, touch and taste between three and five samples of herbs, 
spices and fruits. Afterwards the mole is turned around a few times and led out of the sensory 
space. The mole removes the blindfold and returns to the space, seeking to identify the herbs/
spices/fruits that they had smelled and touched. 

Set-up

Position the three tables in three different areas, and then arrange the products to be identified 
on them. 

Materials / Products

10 different herbs  and spices, e.g. sage, mint, basil, bay, rosemary, garlic, onion, cinnamon, 
cloves, thyme, saffron, cumin, vanilla, etc. Five types of seasonal fruit, e.g. raspberries, blueberries, 
bilberries, gooseberries, currant, black currant etc. To make the game more complex, include 
different varieties of mint, thyme, cherries, etc. It could also be interesting to include synthetic 
versions of the same product, e.g. vanillin/vanilla etc.

Equipment

Blindfolds- 
Three tables- 
Labels with a code (number or letter) for every sample- 
Sheet of paper with the key to the code- 

Signs

Sign with the name and description of the activity. Descriptions of the products (common and 
scientific name of the variety, seasonality, brief botanic and sensory description, uses in the 
kitchen) of the samples used for the game, produced by the library and printed on sheets of 
paper to be distributed to the participants. 

Coordinators 

Two-three people. 

At least one person with skills in sensory analysis and seasonality to give extra information to 
the participants. At least one person with practical skills in managing, preparing and tidying up 
spaces.

3rd Workshop ‘Gastronomy of all senses - Cocktails’

Objectives

Learn through doing, because hands-on experience reinforces learning and the - 
enjoyment of collaboration and participation
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Ins- pire curiosity and the free expression of personal opinions

encourage discussion and participation- 

Activity Description

Two professionals of the cocktails will teach participants to develop several different cocktails 
(without alcohol), mixing very different and curious, components in some cases, the exact extent 
and adequate stirring technique to obtain ‘the perfect cocktail’. Also add the component of 
‘Teamwork’ with a fun contest in which participants grouped by teams compete to develop their 
best and most original creation possible, selecting the end to the ‘best bartender team of...’.

Set-up

one big table positioned in the center of the room.

Material
Water- 
Ice- 
Different type of fruit- 
Pine nuts, Fresh Mint- 
Milk, Tea- 

Equipment
Juicer- 
Paper cups- 
Spoons- 
one big table- 
one tablecloth- 
Labels - 
Aprons- 

Sign

Sign with the name and description of the activity. Descriptions of recipes printed on sheets of 
paper to be distributed to the participants. 

Coordinators

Three people

Two professionals of the cocktails. At least one person with practical skills in managing, prepar-
ing and tidying up spaces. 

4th Workshop ‘Summer recipes’

Objectives
Understand the relationships between food and the environment, health and culture- 
Promote local and traditional products and the local gastronomic culture- 
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Develop manual s- kills and group work 

Activity Description

The participants have to find a summer recipes and to prepare it using local ingredients. After 
that, they have to promote it.

Set-up

Three tables for preparing and one for the exhibition of the products.

Material/Product

Local product (vegetables, fruits, dairy)- 

Equipment

- Paper cups 
- Paper plates 
- Napkins
- Knives and cutting boards 
- Spoons 
- Pens or pencils
- Four tables
- Aprons

Sign

- Sign with the name of the activity 
- Sign with the name of the products

 - Summer recipes

Coordinators
Three persons,  supervisor for each table.

5th Workshop ‘Food and Health’

Objectives

Make people reflect on their food habits and preferences•

Inspire them to ask themselves where their food comes from and what characteristics•
it has

Give them some tools for choosing good, clean and fair food and having a healthier•
and more enjoyable lifestyle and diet

Activity Description

Participants will taste the industrial and artisanal version of the same product, for example two 
jam. The tasting will be blind. each participant will then fill out the tasting sheet and food habits 
sheet. Facilitators will discuss the results with participants.
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Set-up

Table 1 - This is where the tastings are prepared. 

Table 2 - one person welcomes the participants and promotes the activity to the public. 
on the table are tasting sheets and food habits sheets, pens or pencils and the products 
to be tasted. At least one person must be ready to replace the products and sheets when 
necessary, shuttling between tables 1 and 2.

Table 3 - At least two-three people must be here. each one runs the tasting and leads the 
comparative reading of the labels of the two products tasted, working with groups of 
five-eight people at a time.

Another person collects the tasting sheet and food habits sheets.

Material/Product
Industrial and artisanal fruit juices- 
Industrial and artisanal cheese, e.g. ‘Telemea’- 
Industrial and artisanal jams- 
Any other local product that is easy to find- 

Equipment
Paper cups (for juice)- 
Paper plates (for cheese)- 
Napkins- 
Knives and cutting boards - 

(for cheese)
Spoons (for jam)- 
Pens or pencils- 
Three tables- 

Sign
one sign with the name of - 

the activity 
Tasting sheet- 
Food hab- its sheet

Coordinators

6 people

Preparation and serving: a total of four people (2 at Table 1, 1 at Table 2, 1 at Table 3), with organi-
zational skills and a knowledge of the products to make sure they are cut and stored properly.

Tasting coordinators: two-three at Table 2, with skills in tasting, food production and labels.

Annexes

Tasting sheet1.
Food habits s2. heet
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Evaluation

At the end of each workshop participants completed an evaluation form, from which we could 
learn their feedback on this program. We quote some comments from them:

‘During this journey I learn a lot about food, about local products and more important •	
how to be healthier using this knowledge. I thank the team of the library for offering 
us this sense of taste’.

‘I enjoyed the entire program. I dis• covered wonderful recipes and I developed the
skills that I never thought’.
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‘It was a great experience that I am ready to repeat it anytime’.•

Someone rated very good organization of the workshops and interaction between coordina-
tors and participants, very pleasant atmosphere during the program.

The majority of the participants rated this program like a very useful one, exciting, collaborative 
and appealing. They appreciated very much the interactivity and the professionals invited. As 
proposals, many participants would like to continue, to learn other new and exciting things.

3. ICT Basic course

ITC Basic Course for adults was designed and implemented by the Library ‘George Bariţiu’ Brasov 
in order to provide beneficiaries the skills required for basic computer use. The course addressed 
to adults over 45 years and was free. It lasted 5 days, 3 hours per day and has addressed certain 
topics of interest such as familiarity with the computer, working with folders, surfing the Internet, 
assessing the information available on the Internet, writing and saving text in Word, create an 
email account and sending messages, communicating via Skype on chat, audio and video. The 
course was delivered by two librarian trainers and beneficiaries group consisted of 10 people.

This library service offered to adults fall within the type of lifelong learning services and is coor-
dinated by librarians.

Service planning

In planning the ICT course we conducted several activities for implemented effectively and 
successfully service: 

- IT training needs assessment (January 2013) 
- Develop a questionnaire that was distributed to users over 45 years in all library branches 

After analyzing the questionnaires we established the course content, number of days, the 
most suitable for its deployment, which is the best time of the day to be in line with the wishes 
of adults, how many hours per day to take this course.

We opted for a course of 5 days, 3 hours per day in the morning, because most of the adults 
who responded to the questionnaire have chosen this period.

Scheduling 

In scheduling we considered several factors: other events or courses that take place in the li-
brary, holidays which may be interposed in the middle of a week.

Resources 

Two librarian experienced trainers in use of computers and the Internet. Training Centre equip-
ment: computers and software. Besides laptops were used supplies: flipchart sheets, markers, 
white sheets, and the break between sessions were prepared coffee, tea, cookies and candy. 

Also, in the planning phase we determined whether we provide ongoing support learners, in 
what format, printed or electronic, diplomas at the end of the course.
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Guidelines

The questions in the questionnaire assessment needs should be done carefully, easy to under-
stand, and answers to questions have to be analyzed easily. 

Communication. The distribution of questionnaires phase have to be explained (why1.
the adults do this survey, which is the purpose, why is important to answer carefully
etc).
Schedule. In determining the number of hours per day should be considered the2.
characteristics of adults learning process. Those surveyed expressed a desire to learn
3 hours per day in the morning.
effort. If there is only a librarian who conducted these courses it need at least two3.
weeks between two classes, because for the trainer means a great effort and an ex-
penditure of energy.

Service implementation

Creating curriculum and course content 

We set number of hours and competences, prepared course materials and lessons. The cur-
riculum and the course content were created of the librarian training team. The next step was 
to conduct a pilot course in order to have a practical representation of the content and to see 
if the program is not too dense. eight adult learners have participated in this pilot course and 
have filled feedback forms.

on the base of feedback forms analysis we improved course curriculum and the methods as 
follows: put more emphasis on practical exercise sessions, text processing become optional 
depending on the group.

Registration of participants

Registrations were made by telephone and / or in the library. After the announcement in the 
press that the County Library organizes free classes for adults IT for over 45 years, requests for 
enrollment in this course were numerous.

Organize adult learners into groups 

Participants were divided into groups of ten people, based on the principle ‘first come, first 
served’. The coordinator took into account enrollment program and has reprogrammed those 
who could not attend the initial group. 

Programming course group was made taking into account: 

- The number of people registered 
- other library activities 
- Trainers program 
- Weather conditions 
- Holidays. 

Before each lecture series, all participants were contacted by telephone to remind them the 
start date and to have their confirmation for participation in the course.
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Evaluation

At the end of each course students completed an evaluation form, from which we could learn 
their feedback on this course. We quote some comments from them:

‘It was a very well designed course for our age. I liked the enthusiasm, clarity•
and endurance of trainer. Written courses will help us continue’.

‘The course was very well organized and deserves respect and consideration’.•

‘explanations and information received were very useful, were taught clearly,•
step by step, patiently explained. So, if at first I was really scared, now I can work
on PC and I am very proud of myself’.

Someone rated very good communication between trainees and trainers, ‘someone very pleas-
ant atmosphere during the course’.

As proposals, many students would like to continue, to learn other new and exciting things.

Because of confidence gained in this course, some of the participants took part in another 
course in the library, namely the Digital storytelling, where they learned the technique of achiev-
ing digital stories using Movie Maker program. others have visited the Internet Access Point of 
the library, where they accessed the Internet to search for information on various forums, tutori-
als, online shopping, communicate with relatives, communicate each other and enroll in other 
courses organized by library.
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Activities in Latvia
1. Course „Natural Cosmetics
and Traditional Medicine” in Latvia

From December 2012 to March 2013 Naukšēni people had a great opportunity to participate in 
the workshops of the course ‘Natural Cosmetics and Traditional medicine’ which took place in 
Naukšēni Municipality, Latvia as a part of the project Lady café.  

And so on 5th December afternoon in Naukšēni Community Hall smelled of essential oils, in 
metal containers melted plant-based fats and dozen mixers made their noise. 30 enthusiastic 
Naukšēni district women had gathered to the fi rst Lady cafe project lesson.

Liene Vītoliņa, the founder and manager of ‘My Cosmetics’ company visited us. In two work-
shops they listened to her introductory lecture and afterwards acted in practice. At the end of 
the lesson they had a number of impressive looking cans with aromatic products - body butter 
which is useful after a bath or for skin protection in cold winter time.

Workshop: Making lip balm 
and body scrub 
Workshops where participants learned about 
various plants, learned to grind and crush them 
to form their own lip balm and body scrub. In 
order to get the best results great patience and 
endurance are required, as well as ability to feel 
and combine the best from scents and mix-
tures. everybody was really proud of the result 
as self made is the best. Moreover, some par-
ticipants are very much into the process and continue preparing their own natural cosmetics. 
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Workshop: Bath house rituals 

The bath is very important for every Latvian. It is not just a place where to wash your body but 

also a spiritual purifi cation and renewal of energy.

Most Latvians attend a bath house each week. It is a wet bath, similar to the Turkish and Russian 
baths. Storyteller L.Reitere told us about preparation for bath, about steaming modes, besoms – 
bath brushes (made from tree leaves and herbs).

Workshop: Power of the word, Songs of power 

This was a lecture about Dainas - Latvian folk songs – our precious unmaterial cultural heritage. 

There are more then 268 000 songs collected and saved by our nation. Although we call them 

all ‘songs’ only part of them are sing-able, most are 4 line verses, like poetry with specifi c rhythm. 

We sing folk songs to express ourselves and to preserve songs for future. Songs help keep the 

spirit, draw strength, and fi nd the hope.

Workshop: Bath house rituals
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There are some examples in Latvian with translation in english:

Dziedot dzimu, dziedot augu, Singing I was born, singing I grew up,

Dziedot mūžu nodzīvoju.  Singing I lived through my life,

Ar dziesmām guldīts kļūšu  With songs I shall be lain

Baltā smilšu kalniņā. In a mount of white sand.

Jo man sūri, jo man grūti,  The bitterer, the harder my life,

Jo es koši padziedāju The more richly do I sing

Asariņas slaucīdama. Drying my tears.

Workshop: More natural cosmetics – face cream and eye gel
During these workshops participants used 
the previously acquired knowledge about the 
compatibility of diff erent plants and mixtures 
and prepared face and eye creams. Chamomile, 
peppermint, dead nettle, calendula, aloe vera 
and many other garden and potted houseplants 
were chopped, crushed, grated, whipped and 
mixed to produce soft and airy, your special 
facial cosmetics.  

Workshop: Wild pharmacy 
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In these workshops the Ladies learnt which plants cure a variety of ailments and which herbs 
strengthen the body system. We also learnt about the edible and poisonous plants. Participants 
received new tea recipes, they learnt how to create a herb pillow for better sleep, how to make 
incense from herbs. 

They also learned how to prepare healthy salad from weeds. Just had to wait until the snow 
melted completely!

During the workshops the communication and exchange of experiences were encouraged. 

The participants exchanged views, recipes and herb blends. 

We are glad that it has inspired the implementation of their new ideas. 

2. Computer courses: photo processing
During 8 lessons of this course participants 
learnt how to obtain and process images, 
build compositions, make greeting cards, 
make adjustments to the images and improve 
them, how to make videos. During the les-
sons, the participants increased their knowl-
edge and computer skills, enabling them to 
participate in more educational and social 
programs. 
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Chapter 3
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evaluation of the program
Introduction
The women aged 45+ have participated in pre-evaluations of all the training sessions (seminars, workshops, 

courses etc.) in order to ascertain their previous knowledge, needs, expectations, etc. The information collected 

has enabled the coordinator and partner institutions to design the training sessions.

each training session has been evaluated by both the learners and the teachers to ascertain the program’s 

impact on each institution after the first and the second year of partnership. An evaluation of first year aims 

and results has been carried out to deal with any issues and weak points. enrollment figures as well as levels 

of attendance, perceived usefulness and user satisfaction have also been examined; these results have been 

contrasted with the pre- and mid-program evaluations.

The evaluation consists of pre-evaluation sheets and final evaluation sheets for visits, training sessions and end 

results. The evaluations sheets have been designed with input from all partners. 

each stage of the evaluation is vital. At the commencement of project, it allows the women to communicate 

their expectations and project aims. At mid-project point, evaluation allows for improvements and, if neces-

sary, redesigning. The final evaluations determine if project aims have been achieved – i.e. have the women 

acquired more confidence in the public sphere; have they improved linguistic and digital competences. It is 

important to know if participants are eager to continue training and/or continue sharing their specific knowl-

edge with society.

What to evaluate?
Activities:

every training session has been evaluated with different tools but the main instruments to evaluate the train-

ings are questionnaires and rubrics. The rubric contains the essential criteria for the task and appropriate levels 

of performance for each criterion. For each criterion, the evaluator applying the rubric can determine to what 

degree the student has met the criterion. The questionnaires are more holistic and not so analytical and are 

ideal for reaching quick conclusions after glancing through the evaluation sheet.

Meetings:

The meetings are evaluated in terms of results, eficiency, role of the host institution, organization of meeting, 

relationship between the visits, itineraries and the main topic of the programme. other items which are also 

assessed are the lodgings, the role of the other members of the host institutions as well as the coordinator.

How?

Evaluation tools:  evaluation sheets (questionnaires and rubrics)

These are some advantages of the questionnaires:

- An immediate response: It is fast to answer them. Closed questions are a guarantee to get objective and 

quick information. Some long questions are also included as some information as personal opinion may be 

required.
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- Useful at any time: you can use it to pre-evaluate, co-evaluate, and post-evaluate learners and trainers.

- Co-operative work when writing the tests: the participants of different institutions can exchange infor-

mation, and write down the questions among all of them.

- Anonymous: they are not ‘uncomfortable’ or ‘intimidating’ for the learners as they do not have to write their 

names on them.

- Flexibility: the trainers can assess the learners at any time. Some institutions have decided to make the learn-

ers take the tests or questionnaires after a year to see the real impact of the training on their professional career. 

Some have decided to assess them on the last session of the training or after a couple of weeks. others have 

decided to show the questionnaires at the beginning of the course so that they know what is expected from 

them at the end of the course.

Rubric Advantages: 

- Easy to check: it is advisable to hand out all the rubrics to the learners prior to completion of the activity. The 

learners know what is expected of them and teachers know what to look for in the learners’ performance. Simi-

larly, they better understand what good (or bad) performance on an activity looks like if levels of performance 

are identified. Thus, the trainer reveals his/her expectations. Moreover levels of performance permit the trainers 

to more consistently and objectively distinguish between good and bad performance, when evaluating the 

learners. The trainer and the learners can more clearly recognize areas that need improvement. However,  it is 

better to start with a smaller number of levels of performance for a criterion as the women learners are not used 

to answer this type of long rubrics.

- They can be adapted to what you need: it has been agreed on that the performance of some criterion 

could be judged along three levels. For example, in one of the rubrics the following items are written: content 

is well organized, content is logically organized for the most part, content is poorly organized.

- Easy to be created: some rubrics are nearly created online and are very easy to customize. There are a lot of 

tools on internet to create rubrics or to customize those that already exist for institutions who want to custom-

ize them.

The customized rubric are from http://rubistar.4teachers.org/index.php

WHEN?

Pre-evaluation: before each session as it is explained above

Continuous evaluation: evaluation of each training to redesign the following training according to the wom-

en’s needs.

Evaluation of the end of the end of the program products:

The last two meetings are devoted to evaluate the handbook and all the activities as well as the main aspects 

of the program (dissemination, means of communication etc.). on the meeting in Latvia (13th-17th May), the 

handbook and its contents have been under study. All the institutions have evaluated the products with dif-

ferent questionnaires that have been written down among all the partners that have previously reached some 
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type of consensus about the types of questions in the questionnaire. The report has been written among all the 

partners present in the meeting. The representative of every meeting had previously received some feedback 

from every institution’s team. The meeting of Latvia is very important as the ‘core’ of the program (the training) 

has been assessed as well as the handbook (a complete report of the two year program).

on the very last meeting the data resulting from the evaluation done in all the previous meetings have been 

collected and a complete report has been written. This information has been turned into graphics which have 

been included in the last pages.

Evaluation report

All the evaluation data is written on a report where the results of the questionnaires are explained. The explana-

tions and the interpretation of the information are included on the report.

evaluation sheet after the speech given by women in CePA Son Canals

Discussion after the evaluation sheet
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Impact

Who are the beneficiaries?

The principal actors’ and beneficiaries of this project are, without a doubt, women aged 45+ as 
well as their respected organizations. 

Women have received training and have also transmited knowledge within a wide scope to other 
learners and trainers via talks, plays, exhibitions and so forth. In the case of CEPA Son Canals, the 
talks addressed young students (about 18 years), who are likely to be involved in gender violen-
ce. In fact, domestic violence has increased significantly in recent years. Interestingly, the most 
vulnerable groups in terms of violence against women are young people from 18 to 25 years old. 
According to our experience, the students listen more carefully to their “peers” (though they are a 
different age) rather than to professional lecturers. Most of the students were pleasantly surprised 
by an activist feminist man who explained this experiences within this field. Not surprisingly, me-
eting a male feminist impressed them favourably, especially the boys.

Who are the trainers?

The project staff has provided support in fields such as ICT, English, drama and psychology. 
The training provided over these two years serves as a springboard for future training. Some 
institutions have trained their staff so that they might become trainers. In the case of CEPA Son 
Canals, the teachers have turned into the trainers of the book club, the ICT course, and the 
drama workshop. As an Adult Education school makes things easier because the institution is 
provided with a lot of teachers from different areas: some are specialized in languages, others in 
computer sciences, and many more. All the libraries and cultural institutions involved are equally 
staffed to train the women 45+ as all of them have a tradition of training. They also have the 
experience  employing professional trainers. Interdisciplinarity ensures a broader participation 
so that different departments are somehow involved.

The interdisciplinary training includes a variety of themes: psychology, IT, English, mother 
tongues, traditional medicine, drama, and so on. This cross-curricular project involves a large 
number of trainers and trainees (women 45+) and very heterogeneous institutions that have 
to update and improve their knowledge. This interdisciplinary nature obliges the institutions to 
invite most of their staff to become an active part of the program.

Who else is involved in the programme?

The exhibitions and plays performed in Mallorca, Veliko Tarnovo, and Monaghan have been 
community events. The exhibition has remained in some institutions for a period of time and all 
the trainers and trainees have improved their English but above all, their ICT skills. Some institu-
tions have also organized the ICT course to run in the the second year of the programme. In the 
institutions in which the course has been organized in the first year, the trainers have provided 
the necessary tools to the women in order to use the Facebook page created for the project. 



67

The theatre is a vehicle to transfer gender conflicts to a large public. The plays performed in 
our institutions are open to all the community and deal with this topic in a lighthearted way. 
They can reach a section of the population which is vulnerable to this type of violence. A play 
organized in some institutions can reach a large number of people who are not likely to attend 
any activity related to gender studies.

What’s next?

The training the women have received during these two years represents a significant step 
forward in lifelong learning. Assertiveness training has helped these women make improvements 
in their professional lives and gender relationships. Both the assertiveness training and the 
activities in which women participate actively in, talks have been implemented the second 
year of the programme so that they have already been trained and may continue the following 
years.

The other European countries have prioritized the participants´ continued working relationship 
to ensure continuity after the two year programme is finished. The aim is for the trainees to 
become a self-funded group, to continue their training and contributions to the community 
and society. Some of the trainees have also travelled to other countries and participated in 
work meetings. In this way, they get to know other people and especially other women and 
other womens’ associations. The fact that ties of friendship have been established among these 
women is highly outstanding. Not only have they gained friendship among women of the 
same institution but also women among other European partners. Travelling to another country 
means a lot for most of these women as some have never travelled abroad.

This booklet has been published and distributed to women’s associations and adult education 
schools and libraries in the participating countries. The handbook is also an e-book which can 
be shared by anyone at any time.

Out of our communities

Two articles on the project have been published during the first year of the programme so that 
people of other institutions may know and may participate in the project the second year. The 
two articles have a regional and a national scope. The first one has been published in a regional 
magazine read by all the educational community, it is called APABAL magazine (ISSN 2174-
8497). The second one has been published on the magazine “Papeles Europeos” published by 
the OAPEE (Spanish National Agency) (ISSN 1888-587X)

As a result of participating in the varied activities, they will become enabled and empowered to 
participate more fully not only in their local communities but also in a broader sphere.



Book club evaluation graphics
These graphics display the questionnaires done by women after attending the book club.
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ICT course evaluation graphics
These graphics display the questionnaires done by women after attending the ICT course.

% You liked the course

-3 0

-2 0

3 0

4 0

5 100

-3 -2 3 4 5
0

20

40

60

80

100

120

You liked the course



% You found it beneficial

-3 0

-2 0

3 0

4 0

5 100

-3 -2 3 4 5
0

20

40

60

80

100

120

You found it beneficial



% Sessions were enjoyable

-3 0

-2 0

3 0

4 60

5 40

-3 -2 3 4 5
0

10

20

30

40

50

60

70

Sessions were enjoyable



% Sessions were boring 

Nobody % 100

Nobody %
0

20

40

60

80

100

120

Sessions were boring 



% Sessions were interesting

-3 0

-2 0

3 0

4 70

5 30

-3 -2 3 4 5
0

10

20

30

40

50

60

70

80

Sessions were interesting



% Sessions were helpful

-3 0

-2 0

3 0

4 100

5 0

-3 -2 3 4 5
0

20

40

60

80

100

120

Sessions were helpful



% 3 sessions devoted to a specific topic enough

Yes % 100

Yes %
0

20

40

60

80

100

120

3 sessions devoted to a speci-
fic topic enough



% The course fulfilled your interests

-3 0

-2 0

3 0

4 65

5 35

-3 -2 3 4 5
0

10

20

30

40

50

60

70

The course fulfilled your in-
terests



% The course raised your interest in ICT

-3 0

-2 0

3 0

4 20

5 80

-3 -2 3 4 5
0

10

20

30

40

50

60

70

80

90

The course raised your interest 
in ICT



% You enjoyed your sessions on gender issues

-3 0

-2 0

3 0

4 100

5 0

-3 -2 3 4 5
0

20

40

60

80

100

120

You enjoyed your sessions on 
gender issues



% They have raised your awareness on gender issues

-3 0

-2 0

3 0

4 60

5 40

-3 -2 3 4 5
0

10

20

30

40

50

60

70

They have raised your awa-
reness on gender issues



% After the course your digital competence has improved

-3 0

-2 0

3 0

4 65

5 35

-3 -2 3 4 5
0

10

20

30

40

50

60

70

After the course your digital 
competence has improved



You would change the timetable/ the frequency

change the timetable % 0

change  the frequency % 100

You would change the contents

Yes % 0

No % 100

change the timetable % change  the frequency %
0

20

40

60

80

100

120

You would change the time-
table/ the frequency

Yes % No %
0

20

40

60

80

100

120

You would change the con-
tents



Headlines Very negative  
Negative

Positive   Very 
positive

Comments

        % -1         -2                   
3

+  4                     +  5

You liked the 
course

                           100

You found it 
beneficial

                           100

Sessions were 
enjoyable

60                       40

Sessions were 
boring 

nobody

Sessions were 
interesting

70                        30

Sessions were 
helpful

100

3 sessios devoted to
a specific topic 
enough

           Yes

The course fulfilled
your interests

  65                       35

The course raised 
your interest in ICT

 20                      80

You enjoyed your 
sessions on gender 
issues

                              
100

They have raised 
your awareness on 
gender issues

60                           
40

After the course 
your digital 
competence has 
improved

65                           
35

You would change 
the timetable/ the 
frequency

The frequency

You would change 
the contents

 No



 Evaluation graphics: Speech given by women
This is the graphic display of the evaluation questionnaires filled in by the female learners.
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European added value
The project has facilitated inter-European cooperation aimed at encouraging women aged 
45+ to become active in the public sphere. The exchange of information, experiences and 
good practices in the above-mentioned scope has helped expand and update the education 
offerings for women over 45; participation in the project helps develop cooperation between 
European institutions involved in lifelong education. The project fosters ties between European 
countries which are really distant historically and geographically. This is the case of Turkey and 
Northern European countries.

This project incorporates the priorities of the 2012 European Commission, as well as the following 
key competences from the European reference framework: the development of social and civic 
competences, digital competences, and the learning to learn competences. 

This project is based on interdisciplinary teaching as one works globally on the contents of 
different areas: Social Sciences, ICT tools and Psychology. Interdisciplinary teaching is the best 
way to activate most of the key competences included in the European reference framework.

When planning a program, it is important to try to cover most of the key competences. By 
fostering an interdisciplinary approach, different key competences are activated. Having 
planned so many tasks on different fields helps us to foster all the competences.

It is fostered as the central topic of the program is related to gender studies. The more ‘multi-
competences’ and the more interdisciplinary a general task is, the bigger the social impact is on 
the school, the neighbourhood and the whole community. 

Key competences in the project:
Social and civic competence: 
The core aims of the program is the social and personal development of women; associated 
training and introduction into the public sphere for women aged 45+.    Raising gender issues, 
interest, and awareness in all communities is connected to the social competence. 

Digital competence:
The second competence is to activate digital competence. The ICT course is the only compulsory 
training which has to be planned and implemented during the first or second year of the 
program by all partners. It was agreed by all partners that for women to access the public 
sphere, they needed to become digitally competent. This is necessary in terms of employability, 
assertiveness, and being ‘connected’ to today’s world.  

Language competence:

This project focuses on communicating & discussing ideas, transferring women’s ‘know how’, 
and sharing past experiences. Language is a real valuable and powerful vehicle which has to 
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be polished and improved. Women have to convince the audience. Most of the learners have a 
lot of ideas, and are very knowledgeable but they are not used to systematizing their ideas, and 
speaking in public. To be linguistically competent is very important so for women in asserting 
themselves into the public sphere. Some of the activities have centered around two language 
skills: speaking and reading.

In the lectures given by women, all the skills related to oral presentations (covering the topics 
in depth, organizing content, and keeping eye contact) were put into practice.  It was the first 
time they had participated in an oral presentation. They had to summarize information, explain 
their experiences in an accurate and coherent manner, give opinions and justify them, and 
answer questions accurately.
The second activity, which is related to language competence is the book club. Book clubs 
involve a lot of discussion, that is the exchanging of opinions, ideas, summarizing, understanding 
metaphoric language, interpreting messages etc.  Apart from the mentioned speaking abilities, 
students have to make use of their reading abilities: skimming and scanning. Most of the women 
had not participated in book clubs before so they were quite inexperienced and were weak at 
reading techniques.

Learning to learn:
In the first year of the project, the students were provided with the necessary tools to research 
specific information on the internet. For example, in the lecture on ‘experiences on inequality’ 
women had to do research before systematizing their ideas.

Entrepeneurship: 
Learners (women aged 45+) had to work in groups, cooperate with partners, respect their 
opinions, take over initiatives, and organize the turns of the speech. All these skills are put into 
practice in the speech given by women.

Mathematical Competence:
They were required to interpret, classify, compare and contrast information.

Women’s communication
The fact that not all European countries have progressed to the same degree on gender issues 
is a situation that this project will turn to advantage. A number of the women from the project 
have established new relationships with women from other European countries, enabling 
an exchange of knowledge and information that highlights the viability of the project. They 
keep in touch via the e-learning platform and travel. For our participants, belonging to Europe 
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means a democratization of society, implying new job opportunities for women who are, 
after all, half the total population of Europe. Women in all European countries face common 
problems in the labour market, e.g. the ´glass ceiling´. Cooperation between countries can 
help to find solutions by exploring various approaches in partners’ countries. The exchange 
of information, experiences and good practices in the above-mentioned scope helps expand 
and update the education offerings for women 45+. All project participants (women learners 
and staff ) improved their use of the English language and digital competences as they had to 
constantly communicate with other participants. They learned about the culture, history and 
social situation of women in each partner country. Participation in the project helps develop 
cooperation between European institutions facilitating lifelong adult education. The project 
also improves the quality of work at all the participating institutions. The project participants 
(trainees) take an active part in the planning of activities and mobilities, and their evaluation. 
The ‘mobilities’ of the learners is important because women have the necessity to speak in a 
foreign language (language competence). Moreover they become more familiarized with a 
non European country which is constantly looking at Europe and has made an effort to make 
many institutions more democratic. 

While the participants of this project aspire to a similar European legal framework regarding 
gender equality, this is not reflected in everyday life, e.g. an equitable distribution of housework 
in family life. Our project partnership consists of long standing members of the European Union, 
countries which may be future members, and countries with historic tensions due to different 
traditions and religious backgrounds.

In the context of the economic crisis current in most European countries, the restructuring 
of the family nucleus has increased the vulnerability of women in terms of gender inequality. 
Participation in this project has been an excellent opportunity for both institution employees 
and female learners to travel abroad and observe other realities.

Cooperation with European institutions helps to improve the quality of work at partner 
institutions. The target group of the project is women aged 45+ who are not yet active 
participants in the social sphere. The project provides them with informal education aimed at 
including them in community activities. The project uses ICT in the form of blogs maintained 
with the help of adult learners. It also uses an e-learning course on gender issues designed by 
the employees of partner institutions. It is then completed by the women aged 45+ and serves 
as a platform to exchange knowledge and familiarize participants with their distinct regional 
situations.

Gender issues is a global matter as discrimination against women affects not only women, but 
also children, families, and communities.



Chapter 5



106

Dissemination and cooperating institutions

Dissemination in the organizations
The English version of this book (ebook and paperback) has been delivered to partner institutions, 
external associations, adult education providers and libraries in the participant countries, so 
that they can implement adult education methods developed by the partners. The products, 
experiences and progress concerning individual project tasks have been disseminated via the 
project website both during the project and after. Each institution´s web page also includes 
information. The website will be updated a couple of years after the funding of the project. The 
partners in Veliko Tarnovo have been in charge of updating the information of the web page. 

Facebook has been a tool used in the majority of the institutions. (https://www.facebook.com/
pages/Lady-Caf%C3%A9-CEPA-Son-Canals/432583553498786)

The exhibitions organized at the end of each school year in five of the institutions, as well as the 
theatre productions, have been open to the whole community. News on the project’s results 
and meetings have appeared on mass media (television, radio and the press). The website has a 
part devoted to press releases. The coordinator has written an article about the programme on 
a specialized teaching magazine launched by APAPAL (the Baleric English Teachers´ Association) 
which has a section devoted to European Education programmes. Some articles have appeared 
on other magazines like Papeles Europeos, the magazine published by the National Agency in 
Spain. Moreover, the Romanian partners have published an article in a magazine specialized on 
Balkanic libraries.

Project-related publications (manual, 2013 and 2014 calendars and brochures, book marks for 
the book clubs) have been disseminated among local communities. 

Boards and corners
All the institutions have a board devoted to lady café events and pieces of news. Moreover, pictures 
on gender topics, posters, calls for the project’s activities and newspaper archived news around 
the world concerning this issue are also exhibited. Some institutions have a big space devoted 
to it with lilac pieces of clothes and other types of decorations. Lilac and purple are the colours 
chosen to decorate these corners. This space is ideal to publicize the activities implemented and 
the program in general. All the information related to the meetings: pictures, programs are also 
exhibited on the board. A high percentage of our students are women so the aesthetics and the 
artistic aspects are crucial to attract people in general and women in particular. 

Wider community
´Open House´ days: the programme has been publicized via two open days per institution, 
presenting programme progress and results. 
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Cooperation with other associations
It is taken for granted that the cooperation with other institutions is basic to achieve a wider 
impact and dissemination. This programme intends to cooperate with other non-profit 
associations.

The role of external associations: 
a strong point of the project
The coordinator has worked together with other external associations (mainly libraries in 
Mallorca) to organize meetings and talks that have further disseminated information about the 
programme. Other external associations, which have participated in the last programme are: 
Institut d’Estudia Baleàrics (the Institut is a public body for the purpose of promoting Catalan 
language studies abroad). Other institutions are: UIB (University of the Balearic Island) and some 
townhalls on the Island. All of the partner countries have worked with external organisations 
such as Further education colleges, Social Welfare offices, Training centres to bring the project 
to a wider community. 

Dissemination in Mallorca
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Dissemination and Cooperation in Naukšēni 
Municipality (Latvia)
The information about the project Lady Cafe activities in Naukšēni Municipality was distributed in 
different ways. Posters and flyers were made and displayed. The information was disseminated 
in the municipality website and in the website created within the project. Mobility photos 
and photos about the progress of the project were placed into the cloud service environment 
Microsoft OneDrive. Regular reports were made into the municipality newspaper ‘Naukšēnu 
Vēstis’, in the regional newspapers ‘Rūjienas Vēstnesis’ and ‘Liesma’. Regular evaluations of the 
workshops were carried out. 

In the implementation of the project the cooperation with project partners play important 
role. Latvian team had unforeseen difficulties in connection with the double change of the 
project coordinator which accounted for the exchange of timely information. But the problem 
situations were resolved.  

It should be noted that the collaboration at the local level is very important. Namely, to 
organize workshops we had to cooperate with municipality culture centre, library and school. 
Such cooperation was necessary in order to ensure workshops with necessary premises and 
materials.   We have to admit that it also contributed to the rapid exchange of information on 
the project activities as well as attracted more participants.  

Dissemination in Turkey
The Project Lady Cafe has appeared many times in the local media. Especially the partner me-
eting in Turkey has had a 
profound impact on the 
local society because an 
international seminar on 
women issues was held 
in the city. Members from 
the women associations 
attended this seminar 
and it also appeared on 
media. 

The ICT course which 
was held in Gunisigi El-
derly Center for the wo-
men +45 appeared in 
the national newspapers 
throuhout Turkiye.
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Dissemination in Brasov (Romania)
1. Journal of Balkan Libraries Union (BLUJ) is a double-blind peer-reviewed academic 
journal covering theories, concepts, models, frameworks, and philosophies in library science, 
e-publishing, documentation, and information science. BLUJ publishes research articles, review/
survey articles, short communications, book reviews, and notes to the editor. BLUJ’s scope is 
broadly library science, encompassing all of the academic and professional disciplines which 
deal with recorded information. These include, but are not limited to information science, library 
science, and related disciplines, knowledge management, knowledge organization, information 

seeking, information retrieval, human information behaviour, and digital literacy.

http://bkdb.trakya.edu.tr/index.php/bluj/issue/current

2. Librarian’s Corner the weblog of Romanian Association of Librarians and Public Libraries 
Brasov Branch

http://librarianscorner.wordpress.com/2013/12/28/lady-cafe-45/

http://librarianscorner.wordpress.com/2012/07/06/biblioteca-in-programul-grundtvig-
parteneriate-pentru-invatare/
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3. Three Presentations in professional reunions

4. Two Interviews in local media

Dissemination in Ireland
Information regarding the activities of the Lady Café project in Clones, County Monaghan, 
Ireland was disseminated using a number of media methods. 

Local Media: (a) We advertised the various activities in our local newspaper, in order to engage 
more women in the project. (b) During the course of the project, articles about the activities 
were published accompanied with photographs, allowing public awareness of the project. (c)  
A number of interviews took place on our local radio station, allowing us to reach a wider 
audience to disseminating the project activities.

National Media: Articles appeared in our national Library News newsletter.  http://www.
askaboutireland.ie/libraries/irish-library-news/2014/02/25-111019/index.xml 

Social Media: We used the Lady Café facebook to disseminate information about the project. 
We also used our own Clones Library facebook page. Articles and photos were published to 
our County Council website.  https://www.facebook.com/ClonesLibrary?ref=hl  https://www.
facebook.com/ladycafe.eu?ref=hl 

Strategic Policy Committee: This committee is made up of County Councillors, representatives 
from the community and County Council staff. On two occasions, the project activities were 
presented to this Committee (they meet 4 times per year). 
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County Council Annual Report: Information regarding the project activities has been 
included in Monaghan County Council’s annual report. 

Older Persons Network: Committee consisting of older people, community workers and 
County Council staff. At a number of the network’s meetings, the project’s activities were 
highlighted and the older women were encouraged to participate. 

Article in local newspaper, Northern Standard, Monaghan, Ireland June 2014
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Dissemination in Slovenia
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Dissemination of results was very important part of project activities in Slovenia. We are trying to 
disseminate results on different levels and different ways:

- Web page of Ljubljana city library: http://www.mklj.si/index.php/o-nas/projekti/item/467
- Montly programm of activities in Ljubljana city library, p. 16, 18 http://issuu.com/knjiznicaljubljana/
docs/splet-april
- article for National agency newspaper, p. 16 and 17. http://www.cmepius.si/files/cmepius/userfiles/
publikacije/2013/CMEPIUS_priloznosti_13.pdf
- article in e-news of Slovenian institute for adult education, p. 14, 15; http://arhiv.acs.si/e-
novicke/2013/januar.pdf
- article for English version of e-Novičke: http://arhiv.acs.si/e-novicke/2013/Summer.pdf
- on Web page of the project Lady cafe: http://ladycafeproject.eu/slovenia.html
- in our annual promoreports: http://issuu.com/knjiznicaljubljana/docsromocijsko_porocilo
_mkl_
2013?e=0
- we designed and printed bookmarks with Lady cafe logo for library users and for all partners in the 
project (50 pieces for each partnersorganisation).

The target group of our disseminational activities is very diverse: it ranges from in-house colleagues to 
network and coordination partners, from the interested professionals, organized in professional 
associations to the general public. Regulary we are presenting activities on staff internal library 
meetings inside our Library (report about partnermeeting, report about progress ect.).
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Dissemination in Bulgaria

Information regarding the activities of the Lady Café project in Veliko Tarnovo, Bulgaria was 

disseminated using a number of media methods. 

Local Media:

1. We advertised the various activities in our local newspaper: “Borba” and “Iantra dnes”, ac-
companied with photographs, allowing public awareness of the project.
2. We promoted our project events through the local radio station “Veliko Tarnovo”, there

were also various interviews regarding the activities of the project.

National Media: Interviews were repeatedly given in the national information agency 

“Fokus”.

Social Media: We used the Lady Café facebook to disseminate information about the project. 

We also used our own Regional Public Library facebook page: 

https://www.facebook.com/ladycafe

https://www.facebook.com/pages/RegionalPublicLibrary

Other: Citing of the book “Out of Heaven” of one of the participant in the project - Ruzha  

Velcheva  in a French periodical review: 

file:///C:/Users/Ultrabook/Downloads/RP%2085%20-%20Couverture%20avant%20correc-

tions%20-%20couvertureN85[1](3).PDF
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Георгиева, З. 9000 тома нови книги е 
получила търновската библиотека: Издания 
на Елиф Шафак, Хорхе Букай и Георги 
Господинов са най-предпочитаните. // Я н т 
р а   д н е с  (В. Търново), № 8, 14 ян. 2013, с. 5 
: с ил.

С 9000 библиотечни единици се е увеличил 
фондът на Регионална библиотека “П. Р. 
Славейков” във Велико Търново през 2012 г. 
Накратко и за дейността на проекта „Lady 
Cafe + 45”, по който работи библиотеката.

Georgieva, Z. The  Library in Veliko Tarnovo ob-
tained 9000 volumes: Editions of Elif Shafack, 
Jorge Bukay and George Gospodinov are the 
most preferred.// Yantra today (V.Tarnovo), №  
8, January 14th 2013, p. 5: with illustrations. 

The fund of Regional library “P. R. Slaveykov” 
in Veliko Tarnovo increased with 9000 librar-
ian units in 2012. Briefly on the activities of 
the project  “Lady Café + 45”, which the library 
runs. 

Георгиева, З. Валентина Рашева представя 
икони във византийски стил :Седем 
Ивановци черпиха за здраве в библиотеката. 
// Я н т р а   д н е с  (В. Търново),  № 4, 8 ян. 
2013, с. 12 : с ил.

Търновската художничка представя 12 
икони в Регионална библиотека “П. Р. 
Славейков” във Велико Търново. 

Georgieva, Z. Valentina Rasheva presents icons 
in Visantian style: Seven Ivans brought treats in 
the library for health. // Yantra today (V.Tarnovo), 
№  4, January 8th, p. 12 with illustrations.

The artist from V. Tarnovo presents 12 icons in the 

Regional library “P. R. Slaveykov” in V. Tarnovo.
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Боянова, С. Работна среща за ученето през целия живот събра 

представители на осем държави. // Б о р б а  (В. Търново), № 206, 26 

окт.  2012, с. 3 : с ил.

На 25 октомври представители на осем страни започват във Велико 

Търново работа по проект LADY CAFE. България, Испания, Ирландия, 

Италия, Латвия, Румъния, Словения и Турция са страните, които 

работят по проекта, който е насочен към жени над 45 годишна 

възраст. 

Boyanova, S. Workshop on lifelong learning gathered representatives of 

eight countries. // Borba (v. Tarnovo), № 206, October 26th 2012, p. 3 with 

illustrations.
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Димитрова, Златина. 
Регионална библиотека 
стартира проекта “Lady Cafe” за 
жени над 45 години. // Я н т р 
а   д н е с  (В. Търново),  № 206, 
26-28 окт. 2012, с. 4.
Библиотеката е домакин на 
първата работна среща по 
проекта. 

Dimitrova, Zlatina. Regional li-
brary starts working on the proj-
ect “Lady Café” for women over 
45. // Yantra today (V. Tarnovo), 
№ 206, October 26-28 2012, p. 4.
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Александрова, Сашка. Ружа Велчева представи новата си стихосбирка “Вън от рая”. // Б 
о р б а  (В. Търново), № 172, 5  септ. 2013, с. 3.
Книгата е представена в изложбени зали “Рафаел Михайлов” и съдържа 50 
стихотворения на три езика. Тя е част от международния проект “Лейди кафе 45+”, по 
който работи Регионална библиотека “П. Р. Славейков”. 
Aleksandrova, Sashka. Ruzha Velcheva presented her new collection of poems “Out of heaven”. 
// Borba (V. Tarnovo), № 172, September 5, 2013, p. 3.
The book is presented in the Exhibition hall “Rafael Mihaylov” and contains 50 poems in three 
languages. It is a part from the international project “Lady Café 45 +”, on which the Regional 
library “P. R. Slaveykov” is working.
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Interdisciplinary Education

One of the characteristics of this project is its interdisciplinary approach; every institution 
has organized a wide variety of heterogeneous activities. Creativity is unlimited and some 
institutions have created even more activities than those which were previously organized. This 
way, the program has addressed the interests of many different women. Some women have 
participated in more than one or two activities. 

                         

Some of the participants in Majorca
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This interdisciplinary nature has guaranteed a mixed target group of women involved in the 
project. Continuous evaluation has helped to readjust the contents of the previously planned 
activities but also to arrange new ones. This is the case with the Kirikkale project, which consists 
of women aged +45. After attending a course on IT and after having spent some time with 
other European partners, Kirikkale became interested in attending an English course.

Some other institutions have organized an incredible number of courses including fields such 
as IT, crafts, health, psychology, languages, mental health, literature etc. Some of them were 
not initially planned at the beginning but were added as the result of women’s interest in a 
specific topic. The central activity, which has gained a lot of relevance in the project, is the 

Some of the participants in Slovenia
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IT course as most of the project learners don’t speak English and this has specifically made 
communication among women from different countries extraordinarily difficult. Most of them 
(women aged 45+) were really eager to know the other women in other countries but they 
really became aware that they needed English as a means of communication. The mobilities 
of women have increased this necessity to use a lingua franca. The participation in this project 
has awakened the interest of women to learn a foreign language but also to know about other 
countries in Europe. Some of them have really felt what European citizenship means. The Turkish 
partners were even made aware of the necessity to belong to the EU to foster their democratic 
institutions. In fact, working with a country which is not in the EU has made each participant 
reflect on the importance of having and developing a common democratic framework. 

Reinvention of the project

This project has been reinvented in many other senses. For instances, in the chapter related to 
impact, the necessity to expand the target group of the project is explained. Most importantly, 
expansion of the target group to include learners between ages 17-19 has ensured that current 
and future sufferers of gender violence will all be addressed. The partial participation of young 
learners in this project has encouraged participating partners to work on a future project which 
includes this group of people; those who are really victims of the recession, unemployment, 
disintegration of families and gender violence as unemployment, as is explained below, and 
has helped highlight this terrible blight in our society.

All of the participating countries suffer somehow from the consequences of unemployment 
among young people. For example, in recent years, domestic violence has increased significantly. 
Paradoxically, the most vulnerable groups, in terms of violence against women, are young 
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people from 18 to 25 years old. This fact was surprising, given that this group has been raised in 
a context of equal education and democratic values.

Thus, in some countries this project has involved two groups: women 45+ years, of whom are 
eager for training and involvement in the dynamics of school organization and a second group 
of younger unemployed students, with unqualified professional backgrounds who need basic 
training to find a job in the current recession. This latter group normally exhibits biased behavior 
in gender relations. One project aim is for women 45+ years to train the younger group and 
change their outlook on gender relations. 

The recession affects mainly women

In the current context of recession in all the participating countries, there is deterioration of the 
labour market and especially in the services sector. The part time contracts have increased. The 
employees get half of a full time salary when they actually work much longer. A great part of 
this hard work is done by women and in the future this part time salary will affect the retirement 
conditions as they will have been paid a small contribution to the Social Security (they work 
less than 8 hours a day). Unfortunately, these poor working conditions even affect women 
in developed and developing countries as is explained below. This fact as well as the painful 
social situation derived from chronic unemployment among young people(nearly 50%) is very 
latent. It was mentioned in the lectures on ‘Experiences on inequality’ which were implemented 

by women aged 45 + and whose audience was comprised by 
young students. Moreover, the number of couples who cannot 
get divorced because they cannot afford the rental of two 
houses has also increased. This situation creates a climate for 
gender and family violence. Finally, it is important to highlight 
the cutbacks on social matters which have taken place in some 
of the participating countries. They have had a very negative 
effect on women. Women have had to work as caretakers in 

their own family (looking after children and elderly people), without getting a salary for it. As a 
result, they have missed the opportunity to have a remunerated job and have sacrificed their 
own freedom and the possibilities to be trained and qualified workers. 

Additionally, the number of elderly people has increased a great deal; many women aged 
45+ have considerable skills to contribute to society, despite sometimes lacking formal basic 
qualifications and employment. Even some women, who do not need these qualifications 
because they draw a pension, feel the necessity to be socially active. With the increase of the 
life expectancy in Europe, this group is getting larger and larger and needs attention. 

The newspaper archives in the past two years: news on injustice against women all 
around the world.

When one looks at the newspaper archives, they will see that the policy on gender issues in 
most countries in Europe, far from improving in the last years, has depreciated considerably. The 
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situation for women is much worse in most of the countries in Africa and Asia. In the Middle 
East, after nearly two years of the ‘Arab spring’ in most of the Northern African countries, the 
situation for women has become even worse as the women’s involvement in the ‘Arab Spring’ 
went beyond direct participation in the protests- it included cyber activism as well. However 

the presence of Islamist parties, which have risen to power, is a 
major threat to women’s status as full citizens.

In Sub-Saharan Africa, female genital mutilation, though it has 
been outlawed in most of the countries, is still practiced.

Also in Asia, The situation of women in Bangladesh who endure 
danger to make clothes for the West is at critical times. Of the 
four million people working in clothing factories, 85 per cent 
are women and safety of these workers is inhumane. After the 
collapse of a factory in April 2013 the situation of these women 

workers in Bangladesh, India and China is on the spotlight. However, in China the unions and 
the labour movement are gaining ground and this may favour workers’ conditions in general. 

In India, rapes and forced marriages are considered a national problem, among young teenagers. 
There have been massive demonstrations in India’s most important cities against rapes in 2013. 
Acid throwing is also increasing in some countries like Pakistan.

All in all, women have gained ground in the struggle for equality with men over the past 
years. The negative part is that women are at an increased risk of violence in some countries 
like Bangladesh and India. The positive part is that rape reports in India have increased 200% 
showing that women are gaining a voice. In Tunisia, after the ‘Arab spring’, women are more and 
more present in Parliament and men and women have the same status in the new constitution. 
This can be a good example for the other Arab countries. 

In South America, abortions are considered a crime. However, the abortion rate is far higher than 
in Western Europe or the United States. South America has more than four million abortions 
each year and tens of thousands of resulting deaths. Only in Cuba is abortion legal. Femicide 
is also a terrible problem in South America; this is defined as the murder of women by men 
because they are women.

Indigenous women in Latin America and the Caribbean 
face triple discrimination as they are women, indigenous 
and poor. At the same time, Ciudad Juarez still appears on 
the media as there is an epidemic of rape and murder of 
young women – more than 600 since 1993.

More than half of the 20 or so republics in Southern and 
Central America have moved toward the political left 
within the last decade and new policies on women’s rights 



128

are being implemented. Some new governments like Rafael Correa’s claim that ‘gender justice’ 
is a priority in these countries.

While the world cries out concerning the pressing issue of equality, Americans claim to be 
on the forefront. This claim, however, could not be further from the truth. Americans are 
the largest supplier of a male dominated culture, a culture machismo and male dominance 
into the magazines, televisions, movies, and songs that people all over U.S. and all over the 
world are consequently convinced is normal. It is also acceptable to perpetuate these types 
of objectification and dominance and as a result, Americans in particular are experiencing 
exponential rates of increasing domestic and sexual violence. In fact, twenty nine percent of 
women reported domestic violence in 2010 and one in four women is still killed each day due 
to domestic violence in the USA. Young women ages 20-25 are the most affected society and 
for this reason, university programs are popping up all over the nation to help create awareness 
for these age groups to help put a stop to this undeniable violence.

The situation of women in Europe: not so hopeful

In the case of Russia, three members of the Pussy Riots (a feminist rock group) were imprisoned 
for two years in the past. Moreover, some members of the group live in other counties. They 

protest against the plight of women, high 
light the importance of feminist discourse, 
and a non-standard female image, and 
they support ‘sexual minorities’. They also 
criticize a church that considers women 
impure and uneven. 

Sociological surveys show that sexual 
harassment and violence against women 
increased at all levels of society in the 

1990s. More than 13,000 rapes were reported in 1994. In 1993 an estimated 14,000 women 
were murdered by their husbands or lovers about twenty times the figure in the United States. 
Also in Russia, homosexuality is still seen as a moral perversion or a mental illness by 74% of the 
population.

In 1989 the former communist countries resembled other modernized European societies 
in terms of divorce rates, roles men and women in marriage etc. Nevertheless, both within 
society in general and within the family, the position of women in 1989 was not equal to that 
of men. The ex-communist countries which are now part of the EU such as Slovenia, Latvia 
and Bulgaria have evolved a great deal on gender equality as the development of policies and 
mechanisms for gender equality was a requirement for their accession to EU and they have 
continued working.

In the Northern European countries in the past 20 years, the government has made an effort 
to retrieve the low birthrate of the 60s and 70s of last century. The government implemented 
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family reconciliation policies. For instance, oth-
ers could have long maternity leaves (2, 3 or 4 
years) and shorter hours. This way, these coun-
tries increased their birthrate The government 
provided another extra incentive by creating a 
chain of public kindergartens and some eco-
nomic aids for single mothers. Moreover, in 
these countries there was a very advanced leg-
islation regarding women who decided to have 
termination of pregnancy without any restric-
tions at all. This was the consequence of a strict 
separation between religious and civil life.

However, in some participating countries like Spain and Ireland the split between religious 
belief and civilian law has not yet taken place. Abortion in Ireland is illegal unless it occurs as the 
result of a medical intervention performed to save the life of the mother. In the case of Spain, 
the democratic political parties made concessions to a very powerful church, whose power had 
increased during Franco’s dictatorship. However, in the 1980s, a new law that allowed abortion 
was passed. This law had small restrictions but was easily assimilated by society. Contrary 
to what people may think, as a consequence of the law was that the number of abortions 
diminished. Nevertheless, a small part of the population, who is extremely conservative as well 
as the church, never accepted the new law.

Since the victory over the conservative party, a new abortion law has been passed. In this 
new legal framework, abortion is nearly forbidden and it is restricted to a few exceptions. It is 
even forbidden in some cases of fetus malformation. One of the reasons opposers of abortion 
proposed was the recovery of a low birthrate as well as for religious reasons. Taking into account 
the progressive secularism of society, the current government wants to turn what was a sin 

before into a crime nowadays.

To sum up, women’s associations, feminist asso-
ciations and left wing and even some liberal par-
ties have complained about the lack of freedom 
of women to decide and stand against the attack 
on responsible maternity. It is thought that the 
number of clandestine abortions will increase. We 
must not forget that due to the economic crisis, 
the welfare state has been negatively affected, es-
pecially the aids to dependency, among them, the 
children born with congenital malformations, the 
reduction of the aids to mothers of risk of social 
exclusion and so forth.
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Women in Slovenia have made substantial 
progress in society and in politics over the last 
hundred years, but in some areas, compared 
to men, women are still in a subordinate 
position. Especially concerning the labor 
market. The fact that the crisis in Slovenia is 
worsening situation of women much more 
than their male counterparts, and that female 
unemployment rate is rising rapidly, is an 
alarming data. Also it is a fact that women 
continue to be employed in jobs where 
wages are lower. The average monthly gross 

pay for women (in the last few years) is 7% lower than the earnings of men despite the higher 
education of women. More women than men have a PhD. Women dominate in care and 
educational professions; meanwhile they are rarely located in top positions in business, politics 
and science. Women do a lot more housework and child care than men. Therefore it is harder 
for young women and mothers of small children to reconcile family and work obligations. For 
many employers they often represent a high-risk workforce. The majority of all unemployed in 
Slovenia are women, though women’s employment rate in Slovenia (61.8 %) in slightly better 
on average than women employment rate in EU (57.2 %). 

The proportion of women in the labour market 

The analysis of recent statistics shows that in Latvia there are areas in which women are 
represented more frequently than men. Three areas with most evident disproportion between 
men and women are trade, accommodation and food services, education, as well as health and 
social care. 

The proportion of women in business 

Lursoft data show that in Latvia about 1/3 (35%) of officials and 1/3 of the founders of companies 
(36.6%) are women. It is interesting that in the largest Latvian cities both women and men 
equally often occupy leading positions but in Riga women engage less frequently in business 
than in other cities. When analyzed by type of activity, men more often have started businesses 
in the construction and automotive sectors, whilst women – catering and accounting. 

Women education

In general, women more often acquire higher education than men. In 2013 the employed 
women with higher education were 43%, while employed men with higher education were 
23%. Vocational education or vocational secondary education among female workers was 32%, 
among employed men – 41%. 
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Women’s pay

Although generally women more often are 
with higher education than men, the data 
provide information that on average in none 
of the areas women are paid higher than men. 
Salary is either approximately the same or less. 
For example, in financial and

insurance field women are paid 60% of men’s 
wages (respectively 800 Ls for women and 
1,277 Ls for men). According to Eurostat data, in 
Latvia the difference between domestic gross 
hourly earnings for men and women (per cent of the gross earnings of men in companies 
employing 10 or more employees) is 14.9%.

Violence

From April to September 2012 FRA special-
ists onsite interviewed 42,000 EU women 
aged 18 to 74 – in every country around 
1,500 respondents, thus carrying out the 
biggest research on violence against wom-
en in the world.

The study reveals that 33% of women in the 
EU during their lifetime experienced physi-
cal or sexual violence. This is equivalent to 62 million women.

The collected data show that about 39% of Latvian women during their lifetime experienced 
physical or sexual violence, which is the seventh highest in the European Union (EU).

In Romania, 800 people were killed in domestic violence incidents between 2004-20111. The 
laws on domestic violence are not strictly enforced – one year after the 2012 law, there had 

been 1.009 files for protection orders; only 23% ended 
in criminal proceedings as they were supposed to. 

In the 2010 Eurobarometer poll on violence against 
women, 39% of Romanian respondents said that they 
thought DV in their country was ‘very common’, 45% 
‘fairly common’, 8% ‘not very common’, 0% ‘not at all 
common’, and 8% did not know/did not answer2. Vic-

1 http://www.mmuncii.ro/pub/imagemanager/images/file/
Proiecte%20legislative/2012-09-20_Anexa1_strategie%20vio-
lenta%20sept%202012.pdf
2  http://ec.europa.eu/public_opinion/archives/ebs/ebs_344_
en.pdf 
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tim blaming attitudes are common in Romania. 
In a 2013 Romanian survey, 30.9% of respon-
dents agreed with the assertion that ‘women 
are sometimes beaten due to their own fault’3. 
In the Eurobarometer survey, 58% of Romanians 
agreed that the ‘provocative behaviour of wom-
en’ was a cause of violence against women.

Violence against women, including spousal abuse, continued to be a serious problem, according 
to NGOs and other sources. The government did not effectively address it. The law prohibits 
domestic violence and allows police intervention in such cases. However, the law on domestic 
violence was difficult to apply because it contradicts the criminal procedures code and does 
not provide for the issuance of restraining orders. According to the General Directorate for Child 
Protection (DGPC), in 2009, 4,185 women and 816 men were victims of domestic violence. 
During the same period 35 women and 27 men died as a result of domestic violence. In a 
nationwide survey conducted by the Center for Urban and Rural Sociology in 2008, 21.5 percent 
of women reported having been subjected to domestic violence at least once in their lives, and 
11.1 percent reported experiencing domestic violence during the year prior to the survey. 

While the criminal code imposes stronger sanctions for violent offenses committed against 
family members than for similar offenses committed against others, the courts prosecuted very 
few cases of domestic abuse. Many cases were resolved before or during trial when alleged 
victims dropped their charges or reconciled with the accused abuser. In cases with strong 
evidence of physical abuse, the court can prohibit the abusive spouse from returning home. 
The law also permits police to penalize spouses with fines of 100 lei to 3,000 lei ($31 to $936) 
for various abusive acts.

At the end of 2009, 50 government – and privately 
run shelters for victims of abuse provided free 
accommodation and food for periods of between 
seven days and three months, and 27 centers 
provided legal and psychological counseling. 
There were also two rehabilitation centers, two 
centers to inform and sensitize the population, and 
six counseling centers for perpetrators. However, 
the centers were insufficient and unevenly 
distributed, and some parts of the country lacked 
any kind of assistance.

Turkey is a party to the Convention on the Elimination of All Forms of Discrimination Against 
Women since 1985, as well as to its Optional Protocol since 2002. 

3 http://www.inscop.ro/august-2013violenta-in-familie-i/
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Article 10 of the Turkish Constitution bans 
an y discrimination, state or private, on the 
grounds of sex. It is the first country which 
had a woman as the President of its Con-
stitutional Court, Tülay Tuğcu. In addition, 
Turkish Council of State, the supreme court 
for administrative cases, also has a woman 
judge Sumru Çörtoğlu as its President.

The article 41 of the Turkish Constitution 
was revised to read that the family is ‘based 
on equality between spouses’. The new 
code also granted women equal rights to 
property acquired during marriage, which was supposedly meant to give economic value to 
women’s labor within the family household. 

The minimum age for marriage was also raised to 18 (17 with parental consent). In cases of 
forced marriage, women have right to ask an annulment within the first 5 years of marriage. In 
2004, an update to article 10 of the constitution placed the responsibility for establishing gender 
equality on the state: ‘men and women have equal rights. The state shall have the obligation to 
ensure that this equality exists in practice’.

In 2005, the Turkish penal code was changed to criminalize marital rape and harshen the 
sentences for those convicted of honor killings, which previously carried reduced sentenced 
because of ‘provocation’. The Human Rights Directorate reported that the number of honor 
killings committed in Turkey rose to 220 in 2007, with most of the killings occurring in major 
cities. 

The Islamic headscarf, worn by more than 20% of Turkish women, is banned to women 
working in public offices, including school teachers and university academic personnel, during 

the practice of their functions. Girl students in primary and 
secondary education also are not allowed to use headscarf, 
except in optional religion classes.

Feminism. The first wave of Turkish feminism occurred in 
the early 20th century, when women’s organizations began 
to demand equality in civic and political rights. During this 
early period, the women’s rights claims overlapped with the 
Kemalist reform process in the aftermath of the Republic. 
Second wave feminism reached Turkey in the 1980s, bringing 
up issues common to the movement which had emerged in 
the West in the 1960s, such as the elimination of violence 
against women, the oppression experienced in the family 
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and the challenge against virginity tests, then a common practice for women who were about 
to get married or who had been subjected to sexual assault. 

The rise of a global civil society and the internationalization of women’s organizations and the 
accession of Turkey to the European Union have given women’s organizations the possibility 
of accessing foreign funds. The number of women’s organizations as well as the projects that 
these organizations conduct have increased.

Political representation. In 1930s for the first time Turkish women entered politics. In the 
elections held on 8 February 1935, 18 women entered the parliament. One of them, Hatı Çırpan 
was a muhtar (village head) of a village prior to entrance to parliament. The first female city mayor 
was Müfide İlhan in 1950. Although representation of women in political and decision making 
bodies is relatively low, Tansu Çiller has been Prime Minister between 1993 and 1996. The number 
of women in the Turkish parliament has increased to 14.3% after the Turkish general election, 2011 
(79 individuals in the parliament), most of them are affiliated with the Justice and Development 
Party. In 1975 the percentage was 10.9 and in 2006 it was 16.3. Only 5.58 percent of mayors are 
women and in the whole of Turkey there is one governor (among 81) and 14 local governors. 

Crime against women. The murders of women in Turkey increased from 66 in 2002 to 953 in 
the first seven months of 2009. In the Eastern and Southeastern Anatolia regions in particular, 
women face domestic violence, forced marriages, and honor killings. Şefkat-Der, a Turkish non-
governmental organization, has suggested granting licensed, tax-free guns to women as a way 
to combat domestic violence. 

Regarding the women’s rights in Bulgaria, as part of the European Community, Bulgaria is 
obliged to comply with and develop regulations that ensure human rights and gender equality, 
and the prevention of discriminatory practices.

In the modern Bulgarian social reality there has been a progress in attitudes towards women, 
more specifically – a change in thinking and restrictive practices that lead to unacceptable for 
the EU’s borders discrimination. 

In Bulgaria, the problem of gender inequality is settled, signed and ratified through a number of 
documents with international char-
acter. Especially after the country’s ac-
cession to the European Community 
in 2007, the need of coordination be-
tween the existing regulations and 
EU directives increases and becomes 
more tangible. Bulgarian regulations 
that are relevant on the issue of gen-
der differentiation are not much, but 
still exist.
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Law to combat human trafficking in 2003 rather expresses neutrality with respect to gender. 
There, the problem of human trafficking is generally considered, although most victims in 
crimes of this type are precisely women. In 2003 the Law on Protection against Discrimination 
was adopted. It recognizes the responsibility of the state, concerning the gender equality. This 
law focuses on employment, education and consumer rights. The Labor Code (1986) prohibits 
the imposition of restrictions or any incentives only by gender.

Equal access to education. It affects the participation of ‘the fairer sex’ in building the economic 
stability of the country. However, for the ladies of higher engineering education – in chemical 
and electrical engineering, stands a serious obstacle, as these industries do not often reveal 
new jobs, but quite the contrary.

The main sectors of the public sector, where women realize most successfully are education 
and health care. There is a gradual increase of workers in the transport, communications and 
telecommunications, finance and business management, and last but not least – the science. 
Still more significant is the presence of women in business and politics, their participation in 
the management decision-making positions (heads of departments, managers of large firms 
and companies, deputy directors, directors, deputy ministers, ministers). However, according 
to NSI differences in the remuneration were observed. Gross wages of women are lower than 
men’s by 18, 3%.

Other comments. The pay gap between men and women in the country is about 15 per cent in 
favor of the male, and has a European average shows an analysis of Eurostat gender pay equal-
ity. In the EU-28 gross hourly earnings of women in 2012 was 16.4 percent less than that of the 
male, according to European statistics.

Over 180,000 Bulgarians have lost their jobs over the last four years because of the economic cri-
sis. This statistic presented by the Confederation on the occasion of the upcoming International 
Women’s Day March 8, announced BNR. Women are more affected by the ongoing crisis. At 
the end of last year, 1.4 million women were employed, representing 43% of employment in 
Bulgaria. At the same time, they receive about 30% lower pensions than men and that for equal 
work and work experience.

In the current reality about 60 percent of graduates in Bulgaria, i.e., the majority are women, 
which is a good sign, but at the same time in senior positions in companies in corporate, 
administrative dominated by men.

Regarding the situation of women in Ireland, one of the biggest impacts to Irish society in the 
past 50 years has been the changing the role of women, with more females participating in 
the workforce and more in professional positions – and this has caused relationship and family 
dynamics to shift considerably. 

Here in Ireland the rights of women have improved greatly since we first joined the then EEC in 
1973, but the goal of full equality remains a work in progress. European Commission statistics 
show that Irish women earn, on average, 13.9 per cent less than men. The average across the 
EU is 16 per cent. There are around 975,000 women currently active in Ireland’s labour market. 
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Of these, over 500,000 have children meaning they 
have caring responsibilities. 

More women can now access the labour market, 
thanks to the abolition of the marriage bar for 
women in public service jobs and stronger equality 
legislation from the EU.

Compared to their male counterparts Irish women 
work fewer hours, earn less money and are inadequately 
represented in business, the Oireachtais and in local 
and regional authorities. Just 26 of the country’s 166 
top elected representatives are female, even though 
women account for half the population. 

Women are seriously under-represented when it 
comes to the boards of management of Ireland’s top 
businesses too. Irish women make up just 8.7 per cent of board members of the largest publicly 
listed companies in Ireland, significantly below the EU average of 15.8 per cent.

In Ireland workers in the health and education sectors are more likely to be women than men, 
while the opposite is true for workers in agriculture and transport. When it comes to education 
in Ireland, men tend to leave school earlier and as a result, women are generally more highly 
qualified. Female students outnumber males in business, administration and law but it’s still 
very much a man’s world when it comes to the top jobs in these sectors.

However since the onset of the current economic recession since 2008, there is a considerable 
rise in the number of women accessing domestic violence services. The abusers have used the 
‘recession’ as a reason for their abusive behaviour – a new type of abuse. It has been reported 
that the lack of control is one of the main reasons for increased domestic violence, that is, the 
man having less income than a woman or not being the breadwinner in the household chal-
lenges his masculinity. Even the service providers have suffered considerably in trying to deal 
with the increased demand, with reduction in funding and resources. 

thanks to the abolition of the marriage bar for women in public service jobs and stronger 
equality legislation from the EU.

Compared to their male counterparts Irish women work fewer hours, earn less money and are 
inadequately represented in business, the Oireachtais and in local and regional authorities. Just 
26 of the country’s 166 top elected representatives are female, even though women account 
for half the population. 

Women are seriously under-represented when it comes to the boards of management of Ire-
land’s top businesses too. Irish women make up just 8.7 per cent of board members of the larg-
est publicly listed companies in Ireland, significantly below the EU average of 15.8 per cent.
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In Ireland workers in the health and education sectors are more likely to be women than men, 
while the opposite is true for workers in agriculture and transport. When it comes to education 
in Ireland, men tend to leave school earlier and as a result, women are generally more highly 
qualified. Female students outnumber males in business, administration and law but it’s still 
very much a man’s world when it comes to the top jobs in these sectors.

However since the onset of the current economic recession since 2008, there is a considerable 
rise in the number of women accessing domestic violence services. The abusers have used the 
‘recession’ as a reason for their abusive behaviour – a new type of abuse. It has been reported 
that the lack of control is one of the main reasons for increased domestic violence, that is, 
the man having less income than a woman or not being the breadwinner in the household 
challenges his masculinity. Even the service providers have suffered considerably in trying to 
deal with the increased demand, with reduction in funding and resources. 

The most common problems in all European countries nowadays are:

-The rise in trafficking of women and girls. 

-Violence against women has persisted in all European countries.

-Women migrants can face significant discrimination and exploitation. 

-Sexual mutilation is a reality as a consequence of the increase of women refuges from Africa 
and Middle East in these countries.

-Sexual mutilation because of esthetic influences in developed countries related to pornographic 
models broadcast on you tube and films.

-Unequal salaries for the same post, especially in the private sector.

-Double burden of women: Working women continue to bear the “double burden” of a job and 
family-raising responsibilities.

- Since the 1990s, organized crime has become heavily involved in prostitution, both in Russia 
and in the cities of Central and Western Europe.

This brief look at the newspaper archives makes one to reflect on the fact that discrimination 
against women affects not only women, but children, families and communities. These problems 
are quite global and affect societies all around the world. Throughout the project we have 
intended to approach the problem of gender conflicts from a global point of view. By using 
Facebook, novels or surfing the net, the women aged 45+ have come across other peers from 
different countries but with the same problems. The news commented above and others have 
an international scope and have been the background of many discussions. 

General assessment

The most positive aspect of the project is the learners. To have met these women is extremely 
enriching and fulfilling for the trainers. They have also enjoyed working with each other a lot 
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and have learnt a lot interacting, discussing and explaining their experiences. Their pacifying 
role in their families and their communities is crucial to avoid major conflicts in a context of 
social cutbacks, recession and poor working conditions. In the Mediterranean countries the 
oldest generation of the family supports economically the other members of the family and 
women play an important role in this new context of recession.

Enthusiasm to learn, interest in being trained. 

According to the evaluation, the participants have liked speaking about the main topic of the 
project (women’s issues) rather than the activities or the training.

It is hard to see the advantages of the current recession but those who are devoted to the field 
of education and culture have the feeling that this crisis has awoken the interest of most of the 
population to study and to be trained in different fields. The trainers feel that this necessity to 
be trained is not only for employability reasons but also to avoid the same mistakes which were 
made in the past which have led society to its current situation. Women are an important part 
of society as they are victims of the current situation and are eager to look straight ahead, to 
build a fair society, in which women may play an active role. Crisis means opportunity in Chi-
nese and maybe women have the chance to contribute new opportunities to improve today’s 
changing society. One of the few advantages of the crisis is that cooperation and civil society 
are gaining ground as public services have overcome cutbacks.

After having finished all the activities programmed, the most appealing part of the project has 
been the psychological and emotional aspect for the majority of participating women, while 
introducing them into the public sphere. The two parts are very much connected to each other 
as the introduction of these women in the public sphere has a lot to do with participation in 
the labour market. All the assertiveness courses or courses related to the psychological devel-
opment are related to the possibility of finding a job.

Some courses developed in some institutions can be related to employability, for instance the 
courses related to traditional medicine, natural cosmetics, slow food etc. In the current context 
of recession and unemployment, it is very important to take into account the functionality 
and the practical nature of the contents when planning an activity. The development of the 
ICT course was compulsory for all the institutions because the women aged 45+ have to be 
digitally competent to find a job. The training of this group is very important as people who are 
older than 45 find it very hard to find a job. Their weak points in terms of training are: the digital 
competence and foreign languages.

The psychological part related to assertiveness, self-esteem and group awareness is key for all 
the institutions as well. In the first year of the program, this psychological, reflexive and intro-
spective element is developed and in this way, women can start speaking in public during the 
second year program. 
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We have been favourably impressed by the lectures given by women, one of the aims of the 
project for some institutions. It is self-evident that these women have played an important role 
in the household and they are used to talking in their sphere, negotiating etc. One of the key 
successes in the lectures has been, the closeness in status between the audience and the lec-
turers (women aged 45+).

All in all, projects like this one on gender issues are necessary as women’s discrimination and 
ineq uality are not a woman’s problem but a global, social problem.
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Epilogue
The last official data collected in most of the European countries over the last two years reveal 
the necessity of projects like Lady Café.

It is worth mentioning two official reports published by UGT in February 2014 and by the 
Institute of Women’s Affairs in March 2014.

According to the very last report on differences in pay published by UGT (the main Spanish 
Trade Union) on February 22nd 2013:

The Labour Reform in Spain as well as similar laws in Ireland and other European countries has 
led to unstable working conditions for both genders. However, this new study by UGT reveals 
that these new regulations mainly affect economic situation of women workers:

The general decrease in salaries increases the impoverishment of women.•

Women still get a lower wage in the private sector.•

Unemployment especially affects women.•

The crisis stresses more and more on the difference between women’s and men’s•
jobs. Since the recession, women’s jobs are more focused on: caretakers, babysitters,
cleaners, etc.

Since 2012 there are more women at risk of social exclusion.•

Women getting the doll are worse paid than men.•

Being a member of the European Union should mean a leap forward in terms of gen-•
der equality as there is a legal framework covering European policies on economic
equality.

Initiatives such as the European Social Letter and its effect on women’s policies or a recent 
report by the IMF which describes the economic benefits derived from gender fairness. It also 
reveals this special interest of the European Union to promote equality for a greater cause.

The report, which was written by the trade union, hints at women as the core of a new eco-
nomic and social new model.

This hypothetical change in the field of social and economic policies may spur a more efficient 
productive model, which in turn should be more sustainable and more equal than today’s 
model. For example, European governments should change policies to increase women in the 
workforce. Moreover, they should foster an increase of women in the public sphere to boost 
economy.

Overall, a reverse photocopy of the men’s world would be if women became the centre of 
the world and men simply satellites. The true battle is making freedom an apparent reality for 
all. Thus, women must decide what their own identity must be like. They also have to work 
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together so that the society of males and females can be an equal world. However, society has 
some way to go towards this ideal balance.

According to the last report on gender violence launched by the ‘Observatorio de la violencia de 
género’ (Institute of Women’s Affairs) in Spain in March 2014, the last figures on gender violence 
are worrying:

The figures on cases of gender violence have increased.•

There is a significant decrease in reports of cases of gender violence. This drop in•
reporting is clearly connected to the family regrouping resulting from the recession.
However, the reports conducted by neighbours and relatives have increased.

Experts on gender alert to the risk of a revival of ‘male chauvinism’. The recurrent male•
archetypes, which persist in young people is worrying.

Fashion, television and films help to broaden these stereotypes.•

Young people start to have sexual relationships from a really early age (13 or 14 years•
old) Girls and boys are not mentally and physically ready to have a stable relationship.
The vulnerability of female teenagers is significant at this age.

Cyber sexual harassment is a reality: the increasing use of facebook, twitter, and•
mobile phones makes these applications a new harassment weapon.
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Publicity campaign in Italy’s public places (April 2014)

The countries of the different European teams 
who have participated in this project are very dif-
ferent culturally and geographically but for their 
different circumstances (religion, past regimes and 
dictatorships) need aid to fostering the training of 
women aged 45+, but above all, they need to give 
a voice to this group, a voice which has remained 
silent for too long.

Overall, as coordinator of the project, I would like 
to thank all of the teams for their effort and the 
time they have devoted to this project.
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Country Mallorca
Spain

Ljubljiana
Slovenia

Veliko 
Tarnovo
Bulgaria

Kirikkale
Turkey

Clones
Ireland

Brasov
Romania

Naukšēnu 
novada 

pašvaldība
Latvia

Institution
Adult Education 

School

Ljubljana City 
Library 

// Mestna 
knjižnica Ljubljana

Regional Public 
Library ‘Petko 

Rachev Slaveikov’-
Veliko Tarnovo

Günışığı Yaşlı 
Hizmet Merkezi

Monagan County 
Library

Biblioteca 
Judeţeană 

„George Bariţiu”

Naukšēnu 
novada 

pašvaldība

Coordinator Magdalena Balle Simona Šinko Kalina Ivanova Sevim Armutcu Deirdriu McQuaid Claudia Popescu Aiga Stiere

Webpage
www.

cepasoncanals.cat
ww.mklj.si www.libraryvt.com

www.
monaghancoco.ie

www.bjbv.ro

Email
secretaria@

cepasoncanals.cat
simona.sinko@

mklj.si
kdemireva@mail.

bg
kirikkale@sccek.

gov.tr
dmcquaid@

monaghancoco.ie
pclaudia@gmail.

com
dome@

naukseni.lv

Address

10 Son Canals 
street

07008 Palma

Kersnikova ulica 2, 
SI-1000 Ljubljana

2, Ivanka Boteva 
Str.

Gün Işığı Yaşlı 
Hizmet Merkezi 
Zafer cad. Hacı 

Hidayet Doğruer İş 
Merkezi No:101

Monaghan 
County Library 

Services, 98 
Avenue , Clones, 

Monaghan

Bd. Eroilor, nr. 
33-35

Pagasta nams
LV4244

Telephone
number

+34 605610587 +386(0)16008313
+35962628098;
+359889297269

903182100059 +35 34774700 + 40268419338 37126335419

Facebook

https://ca-es.
facebook.com/

pages/Lady...
SonCanals/
432583553

4987863498786

https://www.
facebook.com/

mestna.ljubljana

https://www.
facebook.com/

pages/народна - 
библиотека-П-Р-С
лавейков/437896
836273795?fref=ts 

Kırıkkale Aile ve 
Sosyal 

Politikalar İl 
Müdürlüğğü

https://www.
facebook.com/

cloneslibrary

http://www.
facebook.com/
pages/Brasov/

Biblioteca-
Judeteana-

George-
Baritiu/11135027

2241183
1350272241183 

Logo

External 
associations

UIB Universitat 
de les Illes Balears 
(gender studies)
Institut d’Estudis 

Baleàrics

Partners Contact Details
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Petko Rachev Slaveykov   (Bulgaria)

‘Petko Rachev Slaveykov’ Regional Public Library in Veliko Tarnovo is a cultural and educational 
institution under the direction of Ministry of Culture in Bulgaria. The Library was found in 1889.   
Based on Letter of Ministerial Council No. 153/28.07.2001 and No. 80 from 1.07.2006 carries out the 
function of a regional  methodical centre for 153 libraries in the territory of Veliko Tarnovo region.

The basic functions of Veliko Tarnovo Regional Public Library are to gather, process, preserve 
and offer library documents to the readers, to help methodically the libraries from the region, to 
qualify the library 

specialists, to generalize the data about 
the library activities and offer them to 
the Ministry of Culture and National 

Library ‘St. Ciril and St. Methodius’ – Sofia.

Based on participation in the program 
Global Libraries – Bulgaria and the 
implementation of projects under the 
Lifelong Learning  Program Library 
organizes trainings for citizens on ICT 
skills and informational literacy and 
training library professionals in library 
competence.

Biodata
Kalina Ivanova (Bulgaria)

Phd in Book science, librarianship and bibliography from the University of Library Studies and 
Information Technologies-Sofia. She is an assistant professor in the specialty ‘Organization in 
library management’ at University ‘St. Cyril and St. Metodiy’. She is the deputy director of 
Regional Public Library Petko Rachev Slaveykov, Veliko Tarnovo with main activities and 
responsibilities:  Planning and coordination of library activities at the regional level, providing 
expert consultancy, project preparation, public relations and working with NGOs and related 
cultural institutions. She is a member of the organizing committee of National Science 
Conference with international participation ‘Libraries- reading-Communications’ from 2001 to 
today and co-editor of the Proceedings of the conference. She is the author of many reports 
highlighting the themes of new library services, implementation of the Lifelong Learning 
program in the libraries, information literacy and services for disadvantaged people.

At the present she is a Board Member of the Bulgarian Library and Information Association 
(BLIA) and moderator of the Regional Society of BLIA of Veliko Tarnovo region.

She is the coordinator for the Regional Library - Veliko Tarnovo for three projects under the 
‘Lifelong Learning program’(2005/6), (2008/10) and (2012/14) and two research projects for the 
protection of literary heritage by Fund ‘Science  research’ of Ministry of Education (2008/10) and 
(2012/14).
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Ivan Aleksandrov (Bulgaria) 

Ivan Aleksandrov is director of Regional Public Library “Slaveykov”, Veliko Tarnovo since 2000. He 
completed her PhD in  public communications and information sciences at University of Library 
Studies and Informational Technologies-Sofia in 2013.

 Specialized librarianship, library participation in fellowships to exchange experience in libraries in 
Iowa and Colorado, USA; Project continuing education program Socrates / Grundtvig libraries in 
Gateshead, UK and Finland.

Ivan Aleksandrov is a municipal councilor and a member of the Committee on Education and 
Culture in the City Council - Veliko Tarnovo.

Valentin Belev (Bulgaria) 

Valentin Belev is Systems Administrator of  Regional Public Library “P. R. Slaveikov” – Veliko Turnovo. 
He completed master degree of Information Technology in University of library and information 
science – Sofia and He has Cisco Certified Network Associate Routing & Switching (CCNA) He has 
work experience in Maintain and administer computer networks and related computing envi-
ronments, including computer hardware, systems software, applications software, and all confi-
gurations; Plan, coordinate, and implement network security measures in order to protect data, 
software, and hardware.

Valentin Belev has designed and developed the web page of the project „Lady café 45+“

In the period 2005-2014 the library participates in the implementation of three projects under 
the sectoral Grundtvig.

Through the current project the library aims to continue working as a modern public informa-
tional centre and to realize informational services through participation in national and Euro-
pean programs for learning of national and European cultural and historical heritage. 

Magdalena Balle Garcia (Mallorca)

B.A. in English Language and Literature. She has been a teacher of English and German in 
secondary and adult education. At present she is part of the school board of the CEPA (Centre 
d’Educació de Persones Adultes) Son Canals in Palma and a part time University teacher at UIB 
(Universitat de les Illes Balears). She has taken part in several publications in magazines and books 
on TEFL such as ‘Keys to Upper Grade Vocational Studies’ and ‘Success in University Access for 
over 25s’. She has also coordinated different European educational projects. She has experience 
as a training material developer and a curriculum designer. She is part of the commission of the 
official exams of the Conselleria d’Educació del Govern Balear. She is one of the founding members 
of APABAL (Associació de Professors d’Anglès de les Illes Balears) and the representative of the 
public education sector of this institution. She coordinates and is a contributor of APABAL 
magazine, a magazine on didactics. Her book ‘Media and Multicultural Education’ was awarded 
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Maria Josep Carrasco Escandell (Mallorca)

She is head of Catalan language and literature of Secondary Education. She takes part in the 
theatre group Voramar Teatre in Andratx. Since 2001 she has acted in different productions Què 
dius que en diu Molière, El misteri de l’assassinat, Triatge, Les pepes d’or, Jocs de nit etc. She has acted 
in the collective play Triatge. Currently, she has directed the play Lokus de Voramar Teatre.

In 2006 she created the dramaturgy workshop in CEPA Son Canals. She has been working on 
the theatre skills with the students in the Adult Education School. Through improvisations the 
students and the teacher create a whole play. Different productions have been staged such as: 
7 històries d’amor, Un tast de Molière, Besos, El retaule del flautista (passage). 

Margalida Mascaró Riera (Mallorca)

A graduate in primary education specialized on Science, Catalan teacher and graduate in 
Audiovisual Media. She has taught at primary and secondary level in the Balearic Islands. She 
has been advisor for the Conselleria d’Educació i Cultura of the Balearic Islands. She has worked in 
the Inclusive education department from 2008 to 2011. She has coordinated different Comenius 
education projects in different secondary schools. She is co-author of different books like:  Aula 
lúdica; Na Burguesa, un ecosistema amenaçat; Preservem els espais naturals; Collection of reading 
books En Pau aprèn Vocabulari. She has written the didactic material linked to the programme 
Llegeix, t’agradarà  related to the writers Joan Cardona, Ponç Pons i Miquel Rayó. She is co-
author of Del fet a la notícia. Manual Bàsic de redacció periodística, and co-author of the didactic 
guide and CD:  Viatge Virtual a sa Dragonera. She is author of the didactic material linked to the 
novel Silencis de Maria by Carles Cortés and contributor of different articles in the magazine 
GUIX and other press on education matters. 

Moreover she has been a teacher trainer on issues related to the mass media from 1998 to 2008 
she has carried out projects on radio, magazines and special audio-visual features in different 
secondary schools.

She has been awarded the national prize Félix Rodríguez de la Fuente in 1993, for the essay Na 
Burguesa, un ecosistema amenaçat. She got the prize COMENIUS, on environmental issues for 
the project Preservació d’ un espai natural in 1998. Second national prize Un mar de boscos in 
1998, for the project La Trapa des d’una dimensió europea. She has also been awarded the prize 
Escola i Natura with Salut, ja, in 1991.

the first prize for the most innovative book by the Education Council of the Balearic Islands in 
June 2008. She is a co-writer of the book Del conte al portafoli multicultural: un exemple de tasca 
competencial, which was awarded first prize for the best book by The Education Council of the 
Balearic Islands in November 2010. 
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Isabel Peñarrubia i Marquès (Mallorca)

BA in History  (University of  Barcelona) in 1976 and doctor in the same university in 1990. She 
has studied nationalism and feminism and the relations between literature and social history. 
She is head of the history department at CEPA Son Canals.

She has published seven books about nationalism and social history. She has published the 
following books on feminism and gender history: Entre la ploma i la tribuna. Els orígens del primer 
feminisme a Mallorca, 1869-1890, Abadia de Montserrat (Barcelona 2006); Moviment feminista i 
sufragi a Mallorca (segle XX), Documenta  (Palma 2008); Maria Agnès Ribera Garau (Palma 1790-
1861). La rebel.lió contra la familia i el claustre (Tarragona 2012). She has written some volumes of 
the collection (Women from Palma) Dones de Palma. Les grans desconegudes. She is the author 
of the following books on female figures: Manuela de los Herreros, Pilar Montaner i Magdalena 
Bonet published in Palma in 2006 and 2007.  She has participated in collective works such as 
Diccionari d’Historiografia Catalana Enciclopedia Catalana (Barcelona 2003) and Història de les Illes 
Balears, Edicions 62 (Barcelona 2004) and other works. She is co-author with Maria Magdalena 
Alomar of the book De mi no en fan cas… Vindicació de les poetes mallorquines (1856-1936) 
(vindication of the Mallorcan female poets) (Barcelona 2010). She is co-author of the collective 
book Dona i lluita democràtica al Segle XX (Palma 2012). She has published some articles in 
different foreign and national magazines such as Arenal, Lluc, Mayurqa, L’Arc, Revista de Catalunya, 
Spagna Contemporanea, Estudios de Historia Social, L’Avenç, Estudis d’Història Agrària, Historia 16, 
Historia Social, Trocadero etc. She has published (2012) Anna Canalis i Mestres: entre el feminisme 
i el catalanisme, p.p. 87-154 and in Randa 61 (2008) Marcel.lina Moragues i Ginart (Palma 1855- 
Inca 1923). Feminitat, normativa i poesia p.p. 123-151. She has participated in some biographies 
in the Diccionari Biogràfic de Dones. She has been co-author and exhibition organizer of the 
catalogue Dones. Reconstruïm la història. Les Illes 1880-1936 carried out from 25th February 2010 
to 4th December 2010 in Palma, Maó, Eivissa and Formentera, sponsored by l’Institut Balear de 
la Dona and funded by the bank Caixa de Balears ‘Sa Nostra’. 

Cepa Son Canals (Mallorca)

It is an Adult Education School which provides formal and informal education as well as distance 
learning. It is placed in a disadvantaged area with a lot of immigrants coming from South America, 
the North of Africa, and Eastern European countries. The institution organizes informal education 
courses stressing on IT teaching, English and Catalan and and Spanish courses for migrants. In 
the past couple of years, the school has also organized a lot of multicultural activities: seminars, 
workshops and festivals to favour their integration and to teach immigrants the Catalan language, 
the community language and the official one as well as the Spanish language. Teaching the local 
language is a way to help them to be linguistically  qualified to carry out a normal professional 
and social life. Regarding, the European dimension of the school, the CEPA Son Canals has coor-
dinated three Grundtvig partnerships from 2008 to 2010 , from 2010 to 2012 and from 2012 to 
2014 and this experience has awoken the interest in European educational programmes. The first 
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programme focused on the History of the 20th century in Europe from different prospectives; the 
second one focused on Minority languages and minority groups in Europe; The third one: Lady 
Cafe centres around gender issues.

Simona Šinko (Slovenia)

Graduated from Pedagogy and Andragogy at the Faculty of Arts, University of Ljubljana. On the 
same department she is finishing PhD with a dissertation Theoretical and methodological prob-
lems of evaluation of adult education policy, under the mentorship of PhD Sonja Kump. In 2010 
she passed the proficiency examination and gained professional qualification librarian. Her work 
experience includes a variety of activities in field of education, particularly adult education. She 
has been employed in the workplace as the Head of the Centre for lifelong learning in Ljubljana 
City Library (LCL) since 2011. Before that she worked in LCL as the organizer of cultural programs, 
head of The Centre for Autonomous Learning and librarian on Fiction department for adults, she 
coordinated the implementation of national project Books for everybody in the Slovenian public 
libraries (2009-2011) and worked at the Learning Exchange (2006-2009). Actively participated in 
the international project EASY - Easy to join education – Inclusion for all! (2008-2010) and she is 
currently participating in Lady cafe project, which goal is to encourage learning activities for fe-
males 45+. As the Head of the Centre for lifelong learning, in LCL, she is responsible for its special-
ized servicessuch as The Learning Exchange, The Employment Information Service, The Centre for 
Autonomous Learning and other educational programs for users. She is also responsible for the 
education and training of employees in LCL and various educational programs for librarians in 
other Slovenian libraries. She is active on all levels of adult education – from the individual work 
in the form of mentoring to issues at the policy level of adult education at national and European 
level. By submitting articles she is participating in professional meetings and she is publishing her 
articles in domestic and foreign professional journals. 
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Simona Resman (Slovenia) 

Graduated from Archeology and Art history at the Faculty of Arts, University of Ljubljana. 

Her work experience includes a variety of activities in field of librarianship, from information 

retrieval (1983), chief librarian, project manager to assistant director and head of Development 

department in Ljubljana City Library (2005-). Additional professional experience: leading the 

working group for introducing automatic circulation in the Library; leading the working group 

for projecting Youth Information Centre and organizing activities in Youth Information Center 

(comics collection STRIPOTEKA, workshops on drawing comics, meetings with prominent 

Slovene comics authors, comics exhibitions etc.); project manager of the international partners 

projects: “The Library as Community Center – The Youth Center” (NLP – OSI Budapest), TUNE 

(Training of Library Users in a New Europe), PULLS (Public Libraries in the Learning Society), Easy 

(Easy to join education – Inclusion for all!), ENTITLE (Europe’s New libraries Together In Transversal 

Learning Environments); member of the training team in Training Programme of PubliCA CEPP 

Centres of Excellence for the librarians from East European countries in Ljubljana and member 

of the training team in PULMAN Training Workshop in Ljubljana; active participation (with 

papers and reports) in conferences and workshops in Slovenia and abroad; publishing articles 

in Slovene and foreign library publications.
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Ljubljana City Library/ Mestnaknjižnica Ljubljana (Slovenia)

Ljubljana City Library (LCL)/Mestnaknjižnica Ljubljana is the largest public library in Slovenia. It repre-
sents the cultural, informational, social and communicational meeting point of individuals, groups, 
local communities, cultural institutions and organizations. LCL is a library of the Slovenian capital 
(280.000 inhabitants, University city) which performs its activities for the residents of Ljubljana as well 
as its visitors. Some of their 37 branches are located in rural area in smaller villages near Ljubljana, so 
they are also located in rural, less habituated areas. The Mobile Library has 44 stops and visits differ-
ent locations - villages around Ljubljana, women’s prison, men’s prison, 2 elderly homes, University 
Rehabilitation Institute. We organise various learning activities for users with special needs, for mi-
grants, unemployed, elderly people etc. In 2013 we prepared and organized 5000 events and 3000 
different learning activities (courses or workshops); free of charge for users.

LCL facilitates creativity, lifelong learning processes, intensive or casual research and education, 
relaxed reading and socializing and access to on-line content.  The LCL is a modern user-oriented 
library that includes all generations: kids, youth, grown-ups, active elderlies, elderlies above 80.

LCL co-operates in various projects thus upgrading the existing services and products and devel-
oping new ones for its users. The library works in partnership with other libraries, cultural and ed-
ucational institutions, local authorities, volunteer organizations, non-government organizations 
and local economy. LCL coordinates some projects on national and regional level. Some former 
international projects in frame of Lifelong Learning Program: Easy to join education - Inclusion for 
all’; ENTITLE Europe’s New libraries Together In Transversal Learning Environments; Lady Cafe,  motivat-
ing activities for women aged 45+.
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Selami Kaynakhan (Turkey)

He has M.A. degree in Educational Management. He has been a part time teacher of English in 
adult education. At present he is the director of Gunisigi Elderly Center. It is a centre organizing 
various social activities for the elderly people in the city of Kirikkale. He has also coordinated 
different European Grundtvig and Youth projects; ‘DECA 2006’, ‘From School to Work 2008’, 
‘Lets Get Active 2009’, ‘Theatre Without Borders 2010’. He has attended various seminars and 
workshops on EU project works. He has certificates of scuba diving, chess and computer 
programming.  

Gunisigi Elderly Center (Turkey)

Gunisigi Elderly Service Center is a sub-institution of Kirikkale City Directory of Family and Social 
Politics. The Center gives Adult day care service to people over 65. It is designed for older adults 
who can no longer manage independently, or who are isolated and lonely. They enable seniors to 
socialize with others while still receiving needed care services. At the same time, they offer caregi-
vers a break from caregiving duties while knowing that their loved one is in good hands.

Adult day care is a planned program of activities designed to promote well-being though social 
and health-related services. The center operates during daytime hours, Monday through Friday, in 
a safe, supportive, cheerful environment. 

Two main aims of our center are: 

1. To provide older adults an opportunity to get out of the house and receive both mental and
social stimulation.

2. To give caregivers a much-needed break in which to attend to personal needs, or simply rest
and relax.

Some of the social activities done are as follows:

Swim• ming courses under the project “Second Spring in the Pool”

Visiting historical sites•

Seminar about self- security for el-•
derly people by the police depart-
ment, Healthy feeding by city health
service department,

The volunteering project for the chil-•
dren in the orphanage dormitory.

Traffic Education•

Dental service•

Seminar on communication and un-•
derstanding the younger generati-
ons
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Elderly Week Celebration Pro• grams
Trip to other cities•
Nursery service•

Kirikkale City Directory of Family and Social Politics

The institution gives service to four main groups in the city; women, youths and children, elderly 
people, handicapped people.

Service for women

giving awareness raising and training activities on the women rights•

supporting those who are financially disadvantaged or exposed to domestic violence by pro-•
viding them with temporary housing or with financial income.

For children and youths

providing disadvantaged children and youths (left by the parents, orphans, exposed to do-•
mestic violence, refugees) with all service they need. (boarding service, consultancy service,
social needs, education service, sport service, when they are 18 employment service)

supporting children within the families having problems by helping financially or giving con-•
sultancy service.

employing them as a civil servant (optional) when the protection decision of the children is•
over.

helping them begin to work and earn a living in different fields.•

For elderly people
providing them with housing in rest homes•

giving them daytime service in Elderly Service Centers•

giving them service such as cleaning, maintenance, washing up etc in their houses.•

For the handicapped people:
giving monthly salary to their nurses in the family•

providing them with the service in the rehabilitation centers.•

In this institution different kinds of social projects are run and under these projects adult educa-
tion is also given.

Deirdriu McQuaid (Ireland)

She has a BA in Geography, History and Irish studies from National University of Ireland, Maynooth 
and HDipLib from University College Dublin. She has been working in Monaghan County 
Library Services since 1997. She has been involved in applying for, managing and coordinating 
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Monaghan County Libraries (Ireland)

Monaghan County Libraries consist of a network of 5 Branch Libraries as well as 1 Mobile Library 
van which visit the various Primary Schools and Villages throughout the County.

Clones Branch Library is part of the County Monaghan Library Services and serves the people of 
Clones Town and its surrounding areas and villages.  The Library is the County Library and as such 
it houses the Headquarters where the buying and cataloguing of books is done. It also houses the 
Local History Collection for the County.  Here borrowers can come to look up maps, census records, 
land records and church records as well as looking up back editions of local newspapers.

Clones Town is located only a few miles from the border with Northern Ireland which resulted in 
much community tension and local violence during the late 20th Century. Many of the roads in 
the surrounding areas which lead to Northern Ireland were closed during the troubles effectively 
cutting off the town. As a result of the border closures, the town was cut off from its natural 
hinterland with the result that those living in the town became more suspicious and insular in their 
attitudes. Many businesses in the town closed and the town became dilapidated in appearance. 
The image of the area is often seen in a negative light and thee town is now deemed to be a 
disadvantaged area. 

The opportunity for people from 
an area such as this to get together 
and engage in an enjoyable and 
not threatening activity such as this 
project, which builds relationships is 
invaluable.

For more information on Monaghan 
County Library Services, check out 
www.monaghan.ie or Facebook 
page

a number of EU funded projects, most notably the Peace & Reconciliation funded projects 
through SEUPB. She oversaw the automation of Monaghan County Library Services in 2004, 
going from a manual to computerised system. She has been Secretary of the national Youth 
Library Group, under the Library Association of Ireland for many years and has coordinated 
seminars, Success Stories days, and training events for Librarians across the island of Ireland. 
She sits on a number of local and national committees representing the library service – Older 
Persons Network, Social Inclusion Measures Group, Literacy Taskforce, Irish Unicorn Users Group. 
Deirdriu has been an active community volunteer for many years, from running a Youth Club 
for 7-12 year olds to setting up an Irish language speaking preschool (Paisti Eois), local sports 
club, Youth Federation Board of Directors. She assists many local voluntary groups in applying 
for funding for projects. She is currently involved in coordinating and organizing a traditional 
Irish music festival for Clones, to take place in May 2014.
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Aiga Stiere (Latvia)

She is the Principal of Naukšēni Municipality Secondary School and a teacher of visual arts and 
home economics.

She is also a board member of the society Ķoņu Kalns Life School” (Ķoņu kalna dzīves skola) 
and an active participant and organizer of different activities of the municipality social life for 
different groups of inhabitants – children, youth and senior citizens. For example, evening 
gatherings-workshops, nature clean-ups, camps, handicraft workshops and sports games. 
While working at school and in the community many various local and international projects 
have been implemented. The most recognizable are Gruntvig program, Nord Plus and Latvian-
Estonian cross-border co-operation program.

Aiga Stiere is a Councilor of Naukšēni Municipality Council and the Head of the Social, Education 
and Culture Issues Committee. Thus a lot of everyday jobs have been carried out in these 
spheres.

Naukseni region (Latvia)

Naukseni region is located in the northern part of Latvia and borders with Estonia. Total area of the 
district is 281 km2. Number of population is 2150. By number of population Naukseni region mu-
nicipality is the fifth smallest in Latvia. 93% of population is Latvians. Unemployment rate among 
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population of the district is 8.7%. The district has positive index of the territory development. 
The municipality concluded the cooperation agreements with Guetersloh region in Germany and 
Helme municipality in Estonia, as well as is open for new cooperation opportunities with the mu-
nicipalities in Latvia and abroad.

The main areas, in which population of the district is employed, are cultivation of grain, dairy farm, 
vegetable farming, wood-processing, crafts, fishing, sheep-farming and beekeeping. Naukseni re-
gion is proud of 92% cultivated farmlands. Soft drinks – mineral water, kvass, lemonade, eight 
types of rapeseed oil, sauerkraut, vegetables in vacuum packing, home-made wines and cham-
pagne, windows, doors, furniture – are produced in the district. From rape biodiesel is produced 
that can be used in cogeneration plant for the production of electricity and heat. 

Education

There are two local schools – Naukseni region secondary school and its branch Konu school – in 
the district. The schools provide various educational possibilities – to dance folk dances, to sing 
in chorus, to be engaged in brass band, wood – processing, house-keeping, district research, 
theater, drawing, fire fighters club, to be engaged in athletics, to play floor ball, football and other 
sports. The summer camps are organized in the school every summer.

Claudia Popescu (Romania)

Graduated from Brasov University with a bachelor’s degree in Library and Information Science 
(LIS) in 2000. She had two fellowships in France: in LIS for three months in 1999 and in TOT 
for multicultural heritage management in 2006. She has worked in different departments of 
the Brasov County Library: French Library, Office Automation, Community Information Center. 
Since 2005 she conducts Lifelong Learning Department of County Library ‘George Baritiu’ Bra-
sov (LLL). 

As head of LLL department, she designed and coordinated the educational programs for library 
patrons, the continuing professional development programs and developed the new library 
projects and services for the community benefit.

Since 2008 she is the Brasov branch chair of Romanian National Association of Librarians and 
Public Libraries (ANBPR) and since 2013 the Romania coordinator for International Librarians 
Network (ILN).

From this position she promoted the importance of information literacy and increased aware-
ness of the library as an essential information and educational resource for local communities. 
She organized and conducted a series of activities like: workshops, seminars, training courses, 
personal face to face meetings, volunteering in national and international projects (ICDL – In-
ternational Children Digital Library, TED – Technology, Entertainment, Design, GEC – Global 
Education Conference).
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George Baritiu in Brasov (Romania)

The County Library in Brasov is financially supported by the County Council Brasov. The 
library was opened in 1930 and since 1992 has been named ‘George Baritiu’ Public Library, 
thus paying homage to George Baritiu, considered the Romanian press founder in 
Transylvania. 

The County Library ‘George Baritiu’ Brasov is committed to serving a diversifying community 
with a core population of more than 285,000 inhabitants and drawing reciprocal patrons from 
large parts of the county area, the Library is well regarded as an important information, 
entertainment, and community resource for people of all ages. 

The County Library ‘George Baritiu’ Brasov features a collection of more than 300,000 physical 
items, including books, CDs, DVDs, periodicals, and software. The Library is also active in 
bringing new technologies to its patrons, offering dozens of electronic resources, computer 
equipment and training for adults and children, assistive reading devices, and online services. 

The Library is divided into seven departments: Circulation, Adult and Senior Services, Children 
and Youth Services, Life Long Learning Department, Multicultural Center (Hungarian, French, 
and English Cultural Center), Technical Services and Administration.

Daniel Nazare graduated from Iassy University with a master' degree in Romanian History in 1996. 
Since 1997 he works at the Brasov County Library, where he was responsible for bibliographic 
service. He argued his doctoral thesis in 2007 at Iassy University. Also, he has published different 
papers in history and library science, in magasins and reviews, in volumes too. In 2008 he became 
manager of the Brasov County Library and involved in a variety of national and international 
projects, within professional associations and events.

Daniel Nazare (Romania)
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Book Club Evaluation Form 

Have you ever participated in a book club before?  Yes   No 

Before I joined this book club, how often would you read a book? 

   

Often  

Seldom  

Never  

Did you feel comfortable taking part in the book club sessions?  Yes   No 

The sessions have been:

Enjoyable    1   2   3   4   5

Boring            1   2   3   4   5

Interesting      1   2   3   4   5

Helpful   1   2   3   4   5

Did you learn more about the author after reading the book?   Yes    No

Are you more aware of the country following reading the book?  Yes    No 

Do you think 2 sessions devoted to the book are enough?  Yes   No 
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Did you enjoy the books?  Yes   No 

Would you read the whole novel or another book by the same author?  Yes   No

Do you think the novel is approached from a woman’s view? If so, how?

__________________________________________________________________________  

__________________________________________________________________________

__________________________________________________________________________

Would you enrol in another book club next year?  Yes    No 

Is there anything you would like to change about the book club? 

Timetable

Frequency

Passages/Books read

Any other: __________________________________________________________________

Because of the program I :

Am reading more for fun and pleasure  

Enjoy discussing books  

Enjoy discussing women’s issues  

Thank you for taking the time to complete this evaluation questionnaire. 

We value your comments and will take note of them for future programming. 
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ICT Course Evaluation Form 

Did you like the course?      Yes No 

Do you find it beneficial?    Yes No 

The sessions have been:

Enjoyable    1   2   3   4   5

Boring            1   2   3   4   5

Interesting      1   2   3   4   5

Helpful            1   2   3   4   5

 
Which contents can you use more in the future?  (And why)

____________________________________________________________

____________________________________________________________

____________________________________________________________

Do you think that the three sessions devoted to a specific topic are enough?  

Yes  

No 

How many sessions would you suggest? ______

 
Has this course raised your interest in ICT?  

Yes

No

Not sure 
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Did you enjoy the sessions on gender issues?   

Yes  

No

Have they raise your awareness of gender issues?  

Yes   

No 

After attending this course, do you think that your digital competence has improved?  

1   2    3    4   5

What would you change?  Tick the option:

The timetable

The frequency

The contents

Any other:

Has the course fulfilled your expectations?   

Yes  

No 

Any other Comments about the course?

_________________________________________________________________________

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

Thank you for taking the time to complete this evaluation questionnaire. 

We value your comments and will take note of them for future progamming. 
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Is this the fi r1. st time you participate in a lecture as a lecturer?   
Yes/ No                  

Are you used to speaking in public?2. 
Yes/ No

Do you think it is important to explain your own experience related to gender issues?  3. 
Why?

Yes/ No

Did you notice if the audience was interested in the topic? Explain the cues you 4. 
observed.

Yes/ No

5.         Do you think that the audience (young students) is vulnerable to suff er gender violence?  
Why?

Yes/No

Was it hard to prepare the speech? Why?6. 
Yes/No

 7.        Was it hard to speak in public? Why?
Yes/No

8.   The most diffi  cult part is…
a) To systematize your ideas
b) To work in teams
c) To reach an agreement about topics to deal with
d) To talk in front of an unknown audience
e) To talk about an experience in the past

9.   Is it very important for your personal fulfi lment to have participated in these lectures?

Yes/ No 

Thank you for taking your time to complete this evaluation questionnaire. We value your 
comment and will take note of them for future programming                                                                                     
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Latvia workshop 

Natural Cosmetics and Traditional Medicine

Evaluation questionnaire

Please, evaluate the workshops of the lesson cycle 
“Natural Cosmetics and Traditional Medicine” 

1 Very good 2 Good 3 Medium 4 Poor 5 Very poor
Making body butter 
Making lip balm and body scrub 
Making face cream 
Making eye gel 
Please, evaluate the workshop instructors’ work

5 Very good 4 Good 3 Medium 2 Poor 1 Very poor

In general, are these workshops necessary?

Yes………………………  No…………………………………. 

No opinion…………………………………………….

Will you visit such workshops also in the future?

Yes…………………………… No…………………………………. .

Do not know…………………………………..

Suggestions:

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………………………………………………………………………………….........................

......................................................................................................................................................................................................................
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Example of evaluation sheet

SLOWFOOD Workshop (Brasov)

1=Strongly 
Disagree

2=Disagree 3=Agree 4=Strongly Agree

The workshop covered useful information. 
Comments: 

The workshop activities were helpful. 
Comments:

I will look at the Nutrition Facts Label when food 
shopping this week. 
Comments:

I plan to change my eating habits based on the 
information I learned today. 
Comments:

I plan to become more active based on the 
information learned today. 
Comments:

The instructor presented the information in a 
helpful way. 
Comments:

Overall, I found the workshop to be very helpful. 
Comments:

Please tell us which materials you found most 
useful. 
Comments:
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Digital storytelling 

Please help us improve our ability to organize and present the workshop by filling critical as the 

scorecards. Mark with “X” the box that best reflects your opinion on the question.

Very good Good Satisfing Poor

The workshop as a whole was...

The content of the workshop was...

Materials and visual support was...

The amount of information was...
Trainers ability to transmit information 
was...
Presentation methods used were...

Organizing workshop was...

Duration of the workshop was:  1. 

•	 too	long	 

•	 too	short	 

•	 a	suitable

In your opinion what could make this workshop better? ___________________________2. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

What would you like to know more about?3. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Thank you for your time!
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Oral Presentation Rubric : Speech in class given by women

Teacher Name: Lady cafe member  
 

Student Name:     ________________________________________ 

CATEGORY 4 3 2 1 

Comprehension Student is able to 
accurately answer 
almost all questions 
posed by classmates 
about the topic. 

Student is able to 
accurately answer 
most questions 
posed by classmates 
about the topic. 

Student is able to 
accurately answer a 
few questions posed 
by classmates about 
the topic. 

Student is unable to 
accurately answer 
questions posed by 
classmates about 
the topic. 

Enthusiasm Facial expressions 
and body language 
generate a strong 
interest and 
enthusiasm about the 
topic in others. 

Facial expressions 
and body language 
sometimes generate 
a strong interest and 
enthusiasm about the 
topic in others. 

Facial expressions and 
body language are 
used to try to generate 
enthusiasm, but seem 
somewhat faked. 

Very little use of 
facial expressions or 
body language. Did 
not generate much 
interest in topic 
being presented. 

Speaks Clearly Speaks clearly and 
distinctly all (100-
95%) the time, and 
mispronounces no 
words. 

Speaks clearly and 
distinctly all (100-
95%) the time, but 
mispronounces one 
word. 

Speaks clearly and 
distinctly most ( 94-
85%) of the time. 
Mispronounces no 
more than one word. 

Often mumbles 
or can not be 
understood OR 
mispronounces 
more than one 
word. 

Posture and Eye 
Contact 

Stands up straight, 
looks relaxed and 
confident. Establishes 
eye contact with 
everyone in the 
room during the 
presentation. 

Stands up straight 
and establishes 
eye contact with 
everyone in the 
room during the 
presentation. 

Sometimes stands 
up straight and 
establishes eye 
contact. 

Slouches and/or 
does not look at 
people during the 
presentation. 

Collaboration 
with Peers 

Almost always listens 
to, shares with, and 
supports the efforts 
of others in the 
group. Tries to keep 
people working well 
together. 

Usually listens to, 
shares with, and 
supports the efforts 
of others in the 
group. Does not 
cause \”waves\” in the 
group. 

Often listens to, shares 
with, and supports the 
efforts of others in the 
group but sometimes 
is not a good team 
member. 

Rarely listens to, 
shares with, and 
supports the efforts 
of others in the 
group. Often is not a 
good team member. 

Content Shows a full 
understanding of the 
topic. 

Shows a good 
understanding of the 
topic. 

Shows a good 
understanding of parts 
of the topic. 

Does not seem to 
understand the 
topic very well. 
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Collaborative Work Skills : Lady café
Teacher Name: Lady cafe member 

Student Name:     _______________________________________________________

CATEGORY 4 3 2 1 
Quality of Work Provides work of the 

highest quality. 
Provides high quality 
work. 

Provides work that 
occasionally needs 
to be checked/
redone by other 
group members to 
ensure quality. 

Provides work 
that usually needs 
to be checked/
redone by others 
to ensure quality. 

Time-management Routinely uses time 
well throughout the 
project to ensure 
things get done on 
time. Group does 
not have to adjust 
deadlines or work 
responsibilities 
because of 
this person\’s 
procrastination. 

Usually uses time 
well throughout the 
project, but may 
have procrastinated 
on one thing. Group 
does not have to 
adjust deadlines or 
work responsibilities 
because of 
this person\’s 
procrastination. 

Tends to 
procrastinate, 
but always gets 
things done by the 
deadlines. Group 
does not have to 
adjust deadlines or 
work responsibilities 
because of 
this person\’s 
procrastination. 

Rarely gets 
things done by 
the deadlines 
AND group 
has to adjust 
deadlines or work 
responsibilities 
because of 
this person\’s 
inadequate time 
management. 

Problem-solving Actively looks 
for and suggests 
solutions to 
problems. 

Refines solutions 
suggested by others. 

Does not suggest or 
refine solutions, but 
is willing to try out 
solutions suggested 
by others. 

Does not try to 
solve problems 
or help others 
solve problems. 
Lets others do the 
work. 

Contributions Routinely provides 
useful ideas when 
participating in 
the group and 
in classroom 
discussion. A 
definite leader who 
contributes a lot of 
effort. 

Usually provides 
useful ideas when 
participating in 
the group and 
in classroom 
discussion. A strong 
group member who 
tries hard! 

Sometimes 
provides useful 
ideas when 
participating in 
the group and 
in classroom 
discussion. A 
satisfactory group 
member who does 
what is required. 

Rarely provides 
useful ideas when 
participating in 
the group and 
in classroom 
discussion. 
May refuse to 
participate. 

Monitors Group 
Effectiveness 

Routinely monitors 
the effectiveness 
of the group, and 
makes suggestions 
to make it more 
effective. 

Routinely monitors 
the effectiveness of 
the group and works 
to make the group 
more effective. 

Occasionally 
monitors the 
effectiveness of the 
group and works 
to make the group 
more effective. 

Rarely monitors 
the effectiveness 
of the group and 
does not work 
to make it more 
effective. 

Working with Others Almost always 
listens to, shares 
with, and supports 
the efforts of others. 
Tries to keep people 
working well 
together. 

Usually listens to, 
shares, with, and 
supports the efforts 
of others. Does not 
cause \”waves\” in 
the group. 

Often listens to, 
shares with, and 
supports the 
efforts of others, 
but sometimes is 
not a good team 
member. 

Rarely listens to, 
shares with, and 
supports the 
efforts of others. 
Often is not a 
good team player. 
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Web Site Design : Lady café

Teacher Name: Lady cafe member  
 
 
Student Name:     _______________________________________________________

CATEGORY 4 3 2 1 
Color Choices Colors of 

background, fonts, 
unvisited and 
visited links form 
a pleasing palette, 
do not detract 
from the content, 
and are consistent 
across pages. 

Colors of 
background, fonts, 
unvisited and 
visited links do not 
detract from the 
content, and are 
consistent across 
pages. 

Colors of 
background, fonts, 
unvisited and 
visited links do 
not detract from 
the content. 

Colors of 
background, 
fonts, unvisited 
and visited links 
make the content 
hard to read or 
otherwise distract 
the reader. 

Compatibility This Web site has 
been tested and 
shown to work 
on both Macs 
and PCs and 
works in relatively 
current versions 
of Navigator AND 
Explorer. 

This Web site 
has been tested 
and shown to 
work in relatively 
current versions 
of Navigator AND 
Explorer on a Mac 
OR a PC. 

This Web site has 
been tested and 
shown to work on 
both Macs and 
PCs but supports 
only one browser. 

This Web site has 
not been tested 
OR supports only 
one browser on 
one platform. 

Content The site has 
a well-stated 
clear purpose 
and theme that 
is carried out 
throughout the 
site. 

The site has a clearly 
stated purpose 
and theme, but 
may have one or 
two elements that 
do not seem to be 
related to it. 

The purpose and 
theme of the 
site is somewhat 
muddy or vague. 

The site lacks 
a purpose and 
theme. 

Load Time The pages typically 
load very quickly 
(10 seconds or 
less) on a 54k 
modem due to 
small graphics, 
good compression 
of sounds and 
graphics, and 
appropriate 
division of content. 

All pages typicially 
load reasonably 
quickly (10-15 
seconds) on a 54k 
modem due to 
small graphics, 
good compression 
of sounds and 
graphics, and 
appropriate division 
of content. 

One Web page 
typically takes 
more than 15 
seconds to load, 
but the others 
load quickly. 

Web pages 
typically take 
a more than 
15 seconds to 
download due 
to large graphics, 
animations, 
sounds etc. 
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Content 
Accuracy 

All information 
provided by 
the student on 
the Web site is 
accurate and all 
the requirements 
of the assignment 
have been met. 

Almost all the 
information 
provided by the 
student on the Web 
site is accurate and 
all requirements 
of the assignment 
have been met. 

Almost all of 
the information 
provided by 
the student on 
the Web site is 
accurate and 
almost all of the 
requirements 
have been met. 

There are several 
inaccuracies 
in the content 
provided by 
the students 
OR many of the 
requirements 
were not met. 

Images 
(accessibility) 

All images, espe-
cially those that are 
used for naviga-
tion, have an ALT 
tag that describes 
the image and 
its link so people 
who are visually 
impaired can use 
the Web site well. 

All images used for 
navigation have 
an ALT tag that 
describes the image 
and where it links 
to so people who 
are visually impaired 
can use the Web 
site well. 

Most images used 
for navigation 
have an ALT tag 
that describes 
the image and 
where it links to 
so people who are 
visually impaired 
can use the Web 
site well. 

The needs of 
visually impaired 
Internet users are 
ignored. 

Interest The author 
has made an 
exceptional 
attempt to make 
the content of 
this Web site 
interesting to the 
people for whom it 
is intended. 

The author has tried 
to make the content 
of this Web site 
interesting to the 
people for whom it 
is intended. 

The author 
has put lots of 
information in the 
Web site but there 
is little evidence 
that the person 
tried to present 
the information 
in an interesting 
way. 

The author has 
provided only the 
minimum amount 
of information 
and has not 
transformed the 
information to 
make it more 
interesting to the 
audience (e.g., has 
only provided a 
list of links to the 
content of others). 

Copyright Fair use guidelines 
are followed with 
clear, easy-to-
locate and accurate 
citations for all 
borrowed material. 
No material is 
included from Web 
sites that state 
that permission 
is required unless 
permission has been 
obtained. 

Fair use guidelines 
are followed 
with clear, easy-
to-locate and 
accurate citations 
for almost all 
borrowed material. 
No material is 
included from Web 
sites that state 
that permission 
is required unless 
permission has 
been obtained. 

Fair use guidelines 
are followed with 
clear, easy-to-
locate and accurate 
citations for most 
borrowed material. 
No material is 
included from Web 
sites that state 
that permission 
is required unless 
permission has 
been obtained. 

Borrowed materials 
are not properly 
documented 
OR material was 
borrowed without 
permission from a 
site that requires 
permission 
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Oral Presentation Rubric : Speech in class

Teacher Name: Lady cafe member  
 
 
Student Name:     ________________________________________

CATEGORY 4 3 2 1

Comprehension Student is able to 
accurately answer 
almost all questions 
posed by classmates 
about the topic.

Student is able to 
accurately answer 
most questions posed 
by classmates about 
the topic.

Student is able to 
accurately answer a 
few questions posed 
by classmates about 
the topic.

Student is unable to 
accurately answer 
questions posed by 
classmates about 
the topic.

Enthusiasm Facial expressions 
and body language 
generate a strong 
interest and 
enthusiasm about the 
topic in others.

Facial expressions 
and body language 
sometimes generate 
a strong interest and 
enthusiasm about the 
topic in others.

Facial expressions 
and body language 
are used to try 
to generate 
enthusiasm, but 
seem somewhat 
faked.

Very little use of 
facial expressions or 
body language. Did 
not generate much 
interest in topic 
being presented.

Preparedness Student is completely 
prepared and has 
obviously rehearsed.

Student seems pretty 
prepared but might 
have needed a couple 
more rehearsals.

The student is 
somewhat prepared, 
but it is clear that 
rehearsal was 
lacking.

Student does not 
seem at all prepared 
to present.

Stays on Topic Stays on topic all 
(100%) of the time.

Stays on topic most 
(99-90%) of the time.

Stays on topic some 
(89%-75%) of the 
time.

It was hard to tell 
what the topic was.

Posture and Eye 
Contact

Stands up straight, 
looks relaxed and 
confident. Establishes 
eye contact with 
everyone in the 
room during the 
presentation.

Stands up straight 
and establishes eye 
contact with everyone 
in the room during 
the presentation.

Sometimes stands 
up straight and 
establishes eye 
contact.

Slouches and/or 
does not look at 
people during the 
presentation.

Content Shows a full 
understanding of the 
topic.

Shows a good 
understanding of the 
topic.

Shows a good 
understanding of 
parts of the topic.

Does not seem to 
understand the 
topic very well.

Collaboration 
with Peers

Almost always listens 
to, shares with, and 
supports the efforts 
of others in the 
group. Tries to keep 
people working well 
together.

Usually listens to, 
shares with, and 
supports the efforts 
of others in the group. 
Does not cause 
\”waves\” in the group.

Often listens to, 
shares with, and 
supports the 
efforts of others 
in the group but 
sometimes is not a 
good team member.

Rarely listens to, 
shares with, and 
supports the efforts 
of others in the 
group. Often is not a 
good team member.
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Sample Project Logos




